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1. NCMNOJNb3YEMbIE TEPMUHbI

[nga uenen HacToAWMX YCNOBUN YKa3aHHbIE HUXKE TEPMUHBI U ONpPeAeneHnsi, HanncaHHble C 3arrnaBHOM OyKBbI,
OyayT MMeTb cnegyowmne 3HavyeHus:

1.1. AsTOopu3aumsa — npouenypa nonydeHus oT AMUTEHTa paspeLLeHns Ha nposeaeHne Onepauuu.

1.2. ABTOpM3aLMOHHbIN 3aNpPOC — 3anpoc Ha npoBeaeHne ABTopmsaunu.

1.3. BaHk — baHk BTB (nybnunyHoe akunoHepHoe obLwecTso).

1.4. [Oepxatenb lnatexHon KapTtbl (depxaTenb) — dusmyeckoe nmuo (B TOM YMCME - YNOMHOMOYEHHbIN
npeacTaBuTENb OPUANYECKOro nuua), ncnonbayowiee KapTy, BbINyLEHHYIO Ha €r0 UMSI SMUTEHTOM.

1.5. [OoroBop — Ycrnosus, Tapudbl n 3asBneHve, Hagnexawmm obpa3om 3anofiIHEHHOe M MOoANMcaHHoe
KnueHtom u bBaHkoMm, cocTaBnsowme B COBOKYMHOCTM [loroBop Ha npoBedeHWe pacdeToB MO onepauusim,
COBEPLUEHHbIM C UCMOMb30BaHMeM nnaTtexHbix kapT (Jorosop MNOC-akBanpuHra).

1.6. J[oKymeHT — nHcopmauuns B aNeKTpoHHoW hopme, cchopmupoBaHHasa o6 Onepauum B MHPOPMAaLMOHHbIX
cuctemax [NpoueccrHra aBTomaTnyeckm nocrne nposegeHns baHkom onepaumn «3akpbiTne AHs/ CBepka UTOroB» Unu
nocne npoedeHus [lpegnpuaTeM yKasaHHOW oOnepauun BPYYHYO (ecnv 3TO NPedyCMOTPEHO WHCTPYKTUBHBIMU
MaTepuanamu no pabote ¢ ObopygoBaHnem).

HokymeHTbl no Onepauumsam 3a OTYETHbIN Nepuog (AeHb) aBTOMaTUYECKM FPYNNNPYIOTCA B DNEKTPOHHbIV XXypHar,
Ha ocHOBaHuK KoToporo baHk nepeuncnset MNpegnpusaTuio geHexHble cpeactsa no Onepaumnsm (M ocyLwecTBASEeT NHbIE
pacyeTbl, NpeaycMoTpeHHble [loroBopom).

B cny4ae nepeHoca [JokymeHTa Ha BymaxHbIn HocuTenbs dhopmupyeTcs Yexk.

1.7. 3asiBNeHue Ha 3aknovyeHue poroBopa (3asBneHue) — 3asaBreHuwe, nogaHHoe KnueHtom B bakHk,
ynonHoMo4YeHHOMY BaHkoM) ¢ uenbio 3aknoyeHns [loroBopa nyTeM nNpucoeuHeHus K YCnoBusiM, COCTaBfeHHOe Mo
dopwme MpunoxeHns Ne 4 k Ycrnosusm.

1.8. KnueHT (Mpeanpusatue) — opugnyeckoe nNuuo, MHAMBMAYanbHbIV NpegnpuHumarens (UMM), asnswowuecs
pesngeHTamn Poccuiickon ®deaepaluumm 1 npuHUMatoLlue nnaTexHble KapTbl B KayecTBe cpefcTsa onnartbl ToBapa Ha
ocHoBaHun [loroeopa.

1.9. Kom aBTopusauum — OykBeHHO-UMpPOBON koA, NpedocTaBnseMbii HAHKOM-3MUTEHTOM B OTBET Ha
ABTOpPM3aLMOHHbIN 3anpoc.

1.10. Komucena — nnara, B3umaemass baHkom c lNpepnpuatma 3a okasaHue ycnyr no [orosopy. Pasmep
Komuncenn onpegeneH Tapudamu.

1.11. HepenctBuTenbHasa Onepaumsa — Onepauusi, coBepLUEeHHas C ucnonb3oBaHneM KapTbl U Mo koTtopown
Oepxatenem n/ unm OMuteHTOoM Bblnu NpeagbsBneHbl npeteHsnun; Onepaunsi, B OTHOWEHUN koTopon BaHkom 6binu
BbISIBMIEHbl MPU3HAKW MOLLUEHHMYEeCTBa MpU aHanuse ee pPeKBU3NTOB M WHOpMauuu, MOMy4YeHHOMW Ha aTane
AsTopusaumm gaHHor Onepaumu, a Takke Onepauusi, oTBeYawLlasi KpUTEPUSM HEOEUCTBUTENBHOCTU, yKa3aHHbIM B
MpunoxeHun Ne 1 k Jorosopy.

1.12. ObopynoBaHue — TepmuHan, nwboe MHOE NPOrpamMMHO-TEXHUYECKOE YCTPOMCTBO, UCMONb3yeMble B
uensx obcnyxmnsanua Onepauuin B TCT.

1.13. Onepauusi — onepauus no nepeBoAy AEHEexXHbIX CpeacTB, CoBepLlaemMas ¢ ucnonb3oBaHuem KapT ans
onnatbl ToBapa, npuobpeTaemoro [epxatenem.

1.14. Onepauusi Bo3BpaTa — ofepauuMss NO MNepeBOAY [AEHEXHblIX CPeAcTB, OcCyllecTBnsemas C LUenbio
BO3BpaTa/yacTMyHOro BosspaTta [epxaTento JeHeXHbIX CpeacTB Mo paHee coBeplueHHon Onepauuu.

1.15. MnaTtexHana kapta (KapTta) — anekTpoHHOe cpedcTBO nnatexa, npefHasHayeHHoe [Ans CoBepLUeHUus
OepxaTenem onepauui C AeHeXHbIMW cpegcTBaMu, Haxogdwmmuca y ImuTteHta. B pamkax [JoroBopa TepmuH
«lMnatexHas kapta (Kapta)» BkntodaeT B cebsa KapTbl [NnaTexHbix cuctem, ykasaHHbIx B n.3.1 Ycnosuin.

1.16. MnatexHasn cuctema (MC) — accoumaumsa y4acTHMKOB (YCTaHaBnmMBarLLlas ang CBONX y4aCTHUKOB einHble
CTaHdapTbl M MNpaBuna B3avMOAEWCTBUSA), Uemnblo AeATenbHOCTM KOTOPOW SABMSETCH OCyLlecTBNeHMe nepeBoaoB
OEHEeXHbIX CpeacTB M obecneyeHve npoBedeHus pacdeToB Mexay ydactHukamm [1C. TIC  moxeT O6bITb
3aperncTpupoBaHa kak Ha Tepputopun Poccuickon ®epepauuun (nokaneHsle NC 1 HaunoHaneHasa cuctema nnatexHbIX
KapT), Tak U Ha TEpPUTOPUN UHOCTPAHHOro rocyaapctea (MexayHapoaHble nraTeXxHble CUCTEMBI).

1.17. Mpasuna - lNpasuna paboTsl ¢ NnatexHbiMn kaptamu (Mpunoxenne Ne 1 k Ycnosusm).

1.18. MpoueccuHr — gesTenbHOCTb, BKNtovatoLwasa B cebs cbop, 06paboTky 1 pacchifiky y4acTHMKaM pacyeToB
uHcpopmaumm no Onepauuam n/unu JOKyMeHTOB.

1.19. MpoueccuHroBbin veHTp (ML) — opraHusaumsa, obecneunsatolas UHPOPMALIMOHHOE N TEXHONOrMYeckoe
B3avMoJencTBMe Mexay yyacTHUkamu pacyeTtoB. B kayectse ML, moxeT BbICTynatb baHk unu TpeTbe nuuo, ¢ KOTOPbIM
y BaHka 3akno4eH cooTBETCTBYHOLLMIA 4OTOBOP.

1.20. CtopoHbl — baHk u MNMpeanpuaTre NnpyM COBMECTHOM YNOMUHAHUN.

1.21. Tapudcdbl — COBOKYMHOCTb (OMHAHCOBLIX YCMOBWWA, OMpedensowux pasMep BO3HarpaxaeHus,
ynnaynBaemoro baHky [Npeanpustvem 3a ycnyru, npegocrtasnsemble emy baHkom B pamkax [oroBopa. Pasmep
Tapuda, npumeHsemoro B pamkax [JoroBopa, ykasbiBaeTcsl B 3asiBNeHUN.

1.22. TepmuHan (POS-TepMUHan) — 3MNEKTPOHHOE MPOrpPaMMHO-TEXHUYECKOE YCTPOWCTBO, MpeAHa3HauYeHHoe
ans cosepeHnst Onepauuii n Onepaumi Bo3spaTa.

1.23. ToproBo-cepBucHas Touyka (TCT) — mecto peanu3auun ToBapoB [peanpuaTvem, 3aperMcTpupoBaHHoOe
BaHkom, B koTopoM [lepxxatenb npuobpeTtaet ToBap v rae ycTaHoBreH TepMmuHarn.

1.24. ToBap — T7oBap, paboTta, ycnyra, pe3ynbTaT WHTENNEKTyanbHON AdesTenbHOCTW, peanunsyemble
Mpeanpuatnem.



1.25. YcnoBus — HacTosilme YCnoBus NpoBeAeHNst pacyeToB Mo onepauusam, COBEPLUEHHLIM C UCMOMNb30BaHNEM
nnatexHbix kapT (MOC-akBaripuHr ¢ obopyanoBaHuem MpeanpuaTtus).

1.26. Yek — BymaxHbln [JOKYMEHT, COCTaBIIEHHbIN B [ABYX 9K3eMMnsipax, pacrneyataHHoln TepmuHanom (npu
npveme KapT ¢ ncnone3oBaHnem TepMmuHana) u cnyxaluui noareepxaeHmem coseplueHnss Onepauuu.

1.27. SKkBanpuHr — gedrenbHocTb baHka, Bkmovawlas B cebs opraHusaumio M OCyLLEeCTBNIEHNE pacveToB C
ucnonb3oBaHneM Kapr.

1.28. OneKTPOHHbIA XKypHam — COBOKyNnHOCTb [lokymeHTOB no Onepauusm B 3NEKTPOHHOW dopwme,
ChOPMMPOBaAHHBLIX B WHAPOPMAaUMOHHBLIX cuctemax [lpoueccuHra B SNEKTPOHHOW dopme aBTOMaTU4ecKn 3a
onpefeneHHbl nepuon BpeMeHn. SNEeKTPOHHbIN XXypHan siIBMsieTCs OCHOBaHWeEM Ansi npoBeaeHuns pac4yetosB CTOPOH no
Onepauusm.

1.29. 3MUTEeHT — (bMHAHCOBOE y4YpexaeHne, ocyLecTBhsiolee ammccnio Kapr.

2. MPEOMET PEFYNIMPOBAHUA

2.1. B cootBetctBUM C Ycnosusimu BaHk npuHumaeT Ha cebs obsisatenbcTBa MO NPOBEAEHMIO pacyeToB MO
onepauusiM, COBEpLUEHHbIM C MCMoNnb3oBaHUeM [lnaTtexHbix KapT (3KBaWpWHr), B CBA3N C Yem Mexay baHkom u
Mpeanpuatnem 3sakniovaetcsa Horosop. [JoroBop 3akmyaetrca nyteM npucoeguHeHus lpeanpuatms Kk Ycnosusm B
COOTBETCTBMM CO cTaTtben 428 [paxpaHckoro kogekca Poccuiickorn ®Pepepauumn (Ha OCHOBaHUM MOAMMCAHHOMO
YNONHOMOYEHHbIM npeactasutenem MNpeanpuatns 3aseneHuns). [loroBop cUMTaeTCcs 3akmnioYeHHbIM B Criydae NpUHATUS
Bankom 3asBneHus c gatbl, ykasaHHon B none «OTmeTkm baHka» 3assneHus.

2.2. YcnoBus, co Bcemu npunoxeHuamu, Bkrtodas [Npasuna (Mpunoxenve Ne 1 k Ycnosusawm), n Tapudbl
pasmellatotcsa baHkom B ceTn MHTepHeT Ha oduumnansHoM cante baHka no agpecy: www.vtb.ru

2.3. baHk BnpaBe B OAHOCTOPOHHEM MOPSAKE BHOCUTb MU3MEHEHMS B JOKYMEHTbl, BXOAsSwWmMe B cocTaB [JoroBopa
(B yacTHOCTWY, B YCNOBWS (CO BCEMU MPUIOXKEHNAMN K HUM) 1 Tapudsbl).

2.3.1. AlameHeHusa B YCnoBusa 1 NPUNOXEHUS K HUM BCTYNalOT B CUIY N Noanexart NPUMEHEHUI0 K OTHOLLEHUSAM
CtopoH no ucteveHun 10 (gecaTn) kaneHZapHbIX AHEN C MOMeHTa pa3melleHus Ha canTte baHka B cetn UHTepHeT
(www.vtb.ru) pegakumm ykasaHHbIX JOKYMEHTOB, BKIOYatoLLE BHECEHHbIE U3MEHEHNS.

2.3.2. Tapudbbl N3MEHAOTCA B NOPsAKE, NPeAYCMOTPEHHOM MYHKTOM 6.5 HacToALWmMX Y CrnoBui.

3. OCHOBHbIE NMOJNOXEHUA

3.1. BaHk okasbiBaeT [NpeanpusaTuio ycnyrm JkBampuHra ¢ y4eTom TOro, Yto onnarta ToBapa, peannsyemoro
MpegnpuaTveM,  OCyLWIeCTBNAETCA C  Mcnonb3oBaHWeM  npuHagnexawero [peanpustuio  OBopygoBaHus,
yctanaenusaemoro B TCT lMNpeanpusatus, n KapT cnegytowmx [NnatexHbix cucTem:

Visa International Service Association
Mastercard WorldWide

MWP

American Express

UnionPay International

3.2. MNpegnpusTtuio paspellaetca nposoauTb Onepauumn ¢ ucnonb3oBaHuem KapT npu ycnoBuuM COOTBETCTBUSA
Mpeanpuatns n ero TCT TpeboBaHusam baHka u MNMnaTtexHbIX cucTeMm.

3.3. Mpeanpuatne npuHumaeT KapTbl ¢ uenbio nposegeHus Onepauumn, obecneunBaeT PYHKLMOHMPOBAHUE
TepMuHanoB, YCTaAHOBMEHHbIX Ha Tepputopuu [lpegnpusaTtusa, Ona coctaeneHus [JokymeHToB (M ocyliecTBnsieT
BbINOMHEHWNE MHbIX, NPeayCcMOTPeHHbIX [JoroBopom Aenctsuin), a baHk Ha ocHoBaHWMKM [JOKYMEHTOB, CrpynnMpoBaHHbIX B
OnEeKTPOHHbIN XypHan, nepeBoauT [peanpusaTuio OeHexHble cpeacTBa 3a npuobpeTeHHbIn [epxatenem Tosap B
nopsiake, npeaycMmoTpeHHoM [JoroBopom.

3.4. baHk ocywecTtBnsieT lNpoueccuHr (B ToM yucne nepegadvy uHdopmaumm o6 Astopmsauusax Onepauumn) u
pacyeTbl ¢ [Mpeanpuatnem no Onepauusam, coBeplUeHHbIM Ha [lpeonpusatvu, B COOTBETCTBUM C YCMOBUSIMU, C
B3MaHuem baHkoM Bo3HarpaxaeHus B cymme, onpeaeneHHon Tapudamm baHka.

4. NMPABA U OBA3ATEJIbCTBA BAHKA

4.1. BaHk ob6sA3yeTcs:

4.1.1. OpraHu3oBaTb (Npy HEO6XOOMMOCTU C NpMBNEYEHNEM TPETLMX NML) NPOBEAEHNE UHCTPYKTaxa paboTHUKOB
Mpegnpuatua no MNpasunam paboTel ¢ Kaptamu.

4.1.2. O6ecneuntb MNpeanpuATUIO KPYrIOCYTOYHYIO BO3MOXHOCTb nortydeHms Astopusaumm Onepauun B TCT (c
y4€TOM OrpaHuyeHunn, ycTaHoBNEeHHbIX [loroBopom).

4.1.3. Obecneuuntb lMpeanpusatne MHMOOPMALMOHHBIMA U UHCTPYKTUBHBIMW MaTepuanamv, HeobxoaumbiMu ANS
nposegeHua Onepaunn/Onepaunin Bo3spara.

4.1.3.1. B cnyyae mogndukaumm nHHOPMaLMOHHBIX U MHCTPYKTUBHLIX MaTepuanoB CBOEBPEMEHHO NPeaoCTaBNsAThb
MpeanpuATUIoO UX akTyanbHblE BEpCUW, B Nopsake, npegycMoTpeHHOM [JoroBopom.
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4.1.4. BosmellaTb [Npeanpusatuio aeHexHble cpeactsa no OnepaumsiM, a Takke Npou3BOAUTb UHbIE pacyeThbl,
CBsi3aHHble C AdaHHbiMM Onepauusmwn/Onepauvsmu Bo3Bpata, B MNOpsAKe WM Ha YCMOBUSX, MNPegyCMOTPEHHbIX
[orosopom.

4.1.5. MNpepocrtaenaTb Npegnpuatmio oTYET No obpaboTaHHbIM onepaunsam (ganee — OTyeT).

4.1.5.1. OT4yeT npemocTaBnseTcd B 3/IEKTPOHHOM BWAE MO agpecy ONeKTPOHHOW MNOYThl, YKa3aHHOMY
Mpeanpuatnem B 3asiBNIEHUN, C Y4ETOM MONOXEHUI M. 7.2 YCINOBUNA.

4.1.5.2. MNepuoanyHocTb NpegocTasnenns OTyeTa ykasaHa B 3asBneHun.

4.1.5.3. NpumepHasa popma OTyeTa npmeegeHa B MNpunoxeHun Ne 3 k Ycnosusam.

4.1.6. [lpepoctaBnatb [lpeanpuatuio Bce  HeoOXOAMMbIE  KOHCyMbTauuMKW, Kacawlmecs npoBeaeHus
Onepauun/Onepaunin Bo3BpaTa, B paMkax U B TedyeHue cpoka gencteusa [Jorosopa, obecneunBaTb UH(HOPMALIMOHHYIO
nogaepxky pabotel [Npegnpusatua ¢ Kaptamu u npepoctaenatb [NpeanpuaTtuio akTyanbHble Bepcuu [lpaBun no
KaHanam cBsA3n 1 cnocobamu, npeaycMoTpeHHbIMK [JoroBopoM, He MeHee 4YeM 3a 5 (NaTb) paboumx gHen OO Havyana ux
NPYMEHEHNS.

4.1.7. Bectn npeTeH3noHHyto paboty no Onepauusm/ Onepauvsam Bo3BpaTa B COOTBETCTBMM C TpeboBaHMAMMU
3akoHofaTtenbcTBa Poccurickon ®egepauum 1 npuMeHUMbIMK nonoxeHmsamu npasun INC.

4.1.8. CBoeBpeMeHHO nHGopMupoBaTh NMpeanpusitue 060 BCex M3MEHEHUAX B NpaBunax nposegeHns Onepauumn
no KkaHanam cBsi3u u cnocobamu, onpegeneHHbiMn [JoroBopom.

4.1.9. CsoeBpeMeHHO wuHGopmMmupoBaTb [lpeanpusatve 060 BCEX W3MEHEHMsX, CBSA3aHHbIX C 6GaHKOBCKUMMU
pekBu3uTamu, agpecamu n TenedoHamu, agpecamm INeKTPOHHOM nouTbl baHka, HeobxogumbiMK Ans peanusaumu
[oroBopa no kaHanam cBa3u u cnocobamu, onpegeneHHsiMn [1oroBopom.

4.1.10. Tlpu oBHapyXeHuMn pucka MpUMEHeHus LWTpadHbIX CaHKuMn co cTopoHbl [1C no pesynbtatam
pedarenbHocTu MNpeanpusaTtua B pamkax [JoroBopa He3amennuTenbHO yBeaomnate 06 atom lNpeanpuaTtne no kaHanam
CBA3K 1 cnocobamu, onpegeneHHsIMy [1oroBopom.

4.1.11. lMoaroToBUTb N YCTaHOBWUTL (MPM HEOBXOAMMOCTU C MpuBredYeHveMm TpeTbux nuu) Ha POS-TepmuHan,
npuMeHsiembin [Npegnpuatvem B pamkax [oroBopa, nporpammHoe obecneyeHue, Heobxogumoe Ans peanu3aunn Ha
HeMm onnatbl ToBapoB ¢ ncnornb3oBaHvem Kapr.

4.2. BaHK umeeT NpaBo:

4.2.1. BoinonHatb peructpaumto MNpegnpusatusa, TCT n ObopygoeaHus B cuctemax banka, IC n TpeTbux nuu,
npuenekaembix baHkom cornmacHo n. 4.2.8 YcnoBuW, Ha OCHOBaHMM AaHHbIX, NpefocTaBreHHblx [Mpeanpuatnem B
cooTBeTCcTBMM C M. 5.1.4 Ycnosui.

4.2.2. lNpusHasatb Onepauun HepencteutenbHbiMm OnepaumsMn Ha OCHOBaHWM KPUTEPUEB, YKa3aHHbIX B
MpaBunax.

4.2.3. Tpebosatb oT [1peanpunstTusa Bo3aMeLLeHns YObITKOB U pacxodoB, MOHeCEHHbIX baHkom:

- n3-3a cosepenus MNpegnpuatmem HegencteutensHbix Onepauun,

- U3-3a HanoxeHuss Ha baHk [MnatexHbiMM cuctemamu WM YNONHOMOYEHHBIMU FOCY4apPCTBEHHLIMU
opraHamu WTpados, No pesynbTatam gesarternbHocTu MNpeanpuatna B pamkax Jorosopa,

- B pe3ynbTaTe HapyweHus MNpegnpuatvem ycrosuin [loroBopa, NOBMAEKWIMM YObITKM BaHka unvm noBnekwmum
3agormkeHHocTb MNpeanpuatus nepen bankom no Jorosopy;

- B pesynbrate peructpaumm [pegnpuatna/ TCT B MC gna nonyvyeHus crtaTtyca, Heobxogumoro Aans
ucnonHenust florosopa (ecnu Takasi peructpaunsi TpeboBanack cornacHo npuMeHuMbiM npasunam MC).

4.2.3.1. [TlpaBo baHka Ha TpeboBaHue oT [NpeanpuATva Bo3melleHUs ybObITKOB B cooTBeTcTBUM C M. 4.2.3
YcnoBuiA coxpaHsaeTcsa B Te4YeHne BCEro cpoka aencteusa [JoroBopa, a Takke B TeYeHMe Tpex KaneHO4apHbIX net nocne
[aTbl ero pacTopXKeHus.

4.2.4. He Bo3mewaTtb, yAaepxuBaTtb W3 nocreaylowmx Bo3MmelleHun B nonedy [lpeanpuaTtusa, cnucbiBatb C
pacdeTHoro cdeta [Npegnpuatua nubo TpeboBatbk oT [peonpuaTvs B NUCbMEHHOM Buae nepesoga baHky cymmbl
OEHEeXHbIX CpeacTs:

— Mo HepgencteuTensHoM onepaunm;

— Onepauuu, cTaBLlen npegMeToM CNOPOB M pasHornacui, B TOM YMcne Ha OCHOBaHUW 3asBneHus Oepxatensa o
HecoBepLUEeHUN CcnopHol/MowleHHnYeckon Onepauun, wn/vnn cnucaHHon ¢ badka [MnatexHon cuctemon uw/mnu
AMuTeHTamu;

— Onepauum Bo3BpaTa, ocpopmneHHon Npegnpusatmem;

— OLMBOYHO 3a4nCNEHHbIX Ha cyeT MpegnpusaTus;

—B pa3Mepe CyMMbl YObITKOB, 0603Ha4YeHHbIX B TpeboBaHun BbaHka B cooTBeTCcTBMM C N. 4.2.3 [JoroBopa, ecrnu

OHa He Obina nepesegeHa NpeanpusTuemM B CPOK, MPeayCMOTPEHHbIN [JoroBOpoM.

B cnyuae, korga baHkom ¢ MNpegnpustusa Obinu yaepxaHbl AeHeXHble cpeacTea u pasbuparenscteo no Onepauum
ObIno 3aBeplueHo B nonb3y lNpeanpusatus, baHk Bo3BpawaeT MNpeanpusaTnio CymMMy yaepXaHHbIX CPeAcTB, B MOpsgKe,
npeaycMoTpeHHOM [JoroBopom.

4.2.5. B 04HOCTOPOHHEM nNOpsAKEe MPUOCTaHOBUTL AencTeue n.4.1.2 Ycnosui, MpUOCTAHOBUTL MNepeyncrneHme
Bo3MelleHusa [peanpusatuio Ha cpok o 180 (cTa BocbMWAECATW) KaneHOAapHbIX AHEeW, a Takke WHULMUPOBaTb
pacTtopxeHue [loroBopa B cnefylowmux cnyvasx:

— HapyweHue lNMpegnpuaTtnem ycnosui oroBopa, noenekwee yobITkn baHka unu 3agomkeHHocTb Mpeanpuatms
nepen bankom no [orosopy;



— nony4YyeHne HeratMBHOW MHdopmaumm o MNpeanpuaTMm OT KOMMNETEHTHLIX rocy4apCTBEHHbIX opraHos u/vnu MNC
(B TOM Yncne uHopmaumm o NpoBedeHun B oTHoweHun MNpeanpuaTusa npouenyp NMKBMaaumMm Unm HeCOCTOSATENbHOCTH
(6aHkpoTcTBa)) NMbO B pesynbTate npoBeaeHnst baHkom MmoHuTopmHra Onepauumii no [Jorosopy;

— npepoctasneHue [Mpeanpuatnem baHKy HedocToBepHOW WMH@OPMaUuW, B TOM 4YuUCie HeucnosiHeHue n. 7.6
Ycnosui;

— He npepocTasnenue MNpeanpuatvem 3anpoLlleHHbIX baHkoM AOKYMEHTOB 1 nHdopmaumm, a Takke B Ka4yecTBe
Mepbl B COOTBETCTBMM C HOPMaTUBHbIMKU TpeboBaHusaMY 1 pekomeHaaumammn baHka Poccun B cdepe npoTMBOAENCTBUM
neranu3aumn (OTMbIBaHWIO) JOXOA0B, MOSMYYEHHbIX MPECTYNHbIM NyTeM, U (PMHAaHCMPOBaHNIO TepPOPU3Ma;

— OoCyLecTBneHne pemMoHTa nomelleHni MNMpeanpuaTtms, NpenaTcTByOLEro ocylectesneHno Onepauunin;

— HeocyLlecTBMeHne B TeyeHue 3 (Tpex) kaneHaapHbix MecsueB Onepauumn B pamkax [Jorosopa (3a ucknioveHmem
cny4yaeB, NMMCbMEHHO COrfacoBaHHbIX ¢ BaHkom);

— HeopHokpaTtHoe coBeplueHue MNMpeanpuatnem HegencteutenbHbix Onepauuni.

4.2.5.1. baHk 06si3yeTcs yBegoMuTb [peanpusTne o npuocTaHoBneHwn gencteust n. 4.1.2 YcnoBum w/unu o
NMPUOCTAHOBMEHUN MNEpPeYvUCreHns BO3MELLEHNs He no3gHee paboyero AHSA Crepyrowero 3a AHeM HacTynneHus
yKa3aHHbIX OrpaHnyYeHnin No kaHanam CBs3un 1 cnocobamu, npegycMoTpeHHbIMU [JoroBopoM.

4.2.6. NpoBoanTb NpoBepkn cobniogeHns nepcoHanom MNpeanpuatma nonoxexHun [Jorosopa.

4.2.6.1. [MpoBeageHWe ykasaHHbIX MPOBEPOK HE [OIMKHO MpensTcTBOBaTb ocyulectsneHnio [pegnpuatuem
XO3ANCTBEHHON [AEeATENbHOCTU U [OIDKHO OCYLLECTBAATHCA Ha MPOTsKeHWM pabodero AHs, YCTaHOBMEHHOro Ha
Mpegnpuatum.

4.2.7. Mo cornacoaHuto ¢ lMNpegnpuatvem pasmeLwats MHPOPMaUMOHHbIe maTepuansl baHka B TCT.

4.2.8. MNpuenekaTb (C opopMneHnem JoroBOpPHbIX OTHOLLEHWI) 3a CBOM c4eT u 6e3 cornacosaHus ¢ MNMpegnpusatnem
TpeTbux Nuu, 4N UCnonHeHms csoux obssatenscts no [Jorosopy.

4.2.8.1. B pamkax [OroBopoB, 3akrovaembiX C AaHHbIMU TPeTbUMW nuuamu, paspellatb MNpuBMeYeHne nmn
KOMMNaHWi-cybnoapsavmKoB.

4.2.8.2. OTBETCTBEHHOCTb 3a HEWCMOSIHEHWe WM HeHaarnexallee WCNOMHeHWe TpeTbMMM nuMuaMm unm ux
cybnoapsgunkamu obssatenbcts baHka B aTux cnyvasx HeceT baHk.

4.2.9. NpoBoanTb NPoBEpPKY AOKYMEHTOB 1 MHdOpMaLmn, npegoctasnsaemMelx lNpeanpusatnem B pamkax [lorosopa.

4.2.10. Moguduuuposate [lpaBuna wn wuHble WHCTPYKTUBHbLIE Martepuansl, npegocTasnseMmole baHkom
MpegnpusaTunio.

4.2.11. Mpn HEO0BXOAMMOCTM U B COOTBETCTBUM C akTyarnbHbIMK TpeboBaHmamn NC He3aBMCUMO OT CpoKa AeNCTBUSA
Horosopa npepoctaenate B [1C n/unn B agpec ceptnduumnpoBaHHbix NC cybbekToB nHdopmaumnio o MNpeanpustun, B
TOM uwncne peksuantbl [lpegnpuatns (MeCTo HaxoXOeHWs/ModToBbIM agpec, Homep TenedoHa/dakca, agpec
ANEKTPOHHOW nouyTbl/canTa, GaHKOBCKME PEKBM3UTbI M T.4.) W AaHHble eOUHOMMYHOIO MCMOMHWUTENBHOIO OpraHa
Mpegnpuatua (PUNO, pgaTy ero poxageHus) B LEnAX UCNoMb3oBaHWs AaHHOW MHpopmauum B nporpammax [1C no
obecneyeHmnio 6e3onacHOCTV 1 NpeaoTBpaLLEHMIO MOLLIEeHHYeCcTBa Npu nposeaeHun Onepauuii.

4.2.11.1. B cnyyae npuHatus BaHkoM pelueHuss o pacTopxeHun [orosopa c [lpeanpusatnem/npekpalleHns
AsTopusaumn ans TCT no npuynHe MOLIEHHMYeckon aestenbHocTu coobwaTb MC gaThl 3aKMOYEHUs1 U PacTOPXKEHUS
[oroBopa, npnynHbl pactopxeHus [lorosopa.

4.2.12. 3anpawuvBatb y [peanpuAtna nobble Heobxoaumble ANSA 3aKMOYEHWS U UCMOMHEHWS HacTosLero
[HoroBsopa (B nepuog ero 4encTBus) AOKYMEHTbI, @ Takke UHble JOKYMEHTbl B COOTBETCTBUM C HOPMAaTMBHBIMU akTamm
Banka Poccum 1 3akoHogaTtenscTBom Poccunckon egepaumm, B TOM Yncne B obnactv NpoTBoOL4ENCTBUS nerannsaumm
(0TMbIBaHMIO) 4OXOA0B, MOMYYEHHbIX MPECTYMNHLIM NyTEM, 1 (PUHAHCUPOBAHMIO TeppPOPU3Ma.

4.2.13. B uensx npegoTBpaLleHns MOLEHHUYECKNX onepaunn baHk umeeT npaBo BBOAWUTbL OrpaHNYeHns (MUMUTI)
Ha coBepLueHue/npuocTaHasnmneaTb coBeplieHne Onepauni 1 Onepauuin Bo3spara.

5. MPABA U OBA3ATEJIbCTBA NMPEONPUATUA

5.1. MpeanpusiTue obszyercs:

5.1.1. BeinonHsTe TpeboBaHusA, cogepxallnecs B MHCTPYKTUBHBLIX MaTtepuanax, npegocraensembix [peanpusatuio
BaHkom B pamkax [Joroeopa.

5.1.2. Onpepenatb nNpuHagnexHocTb KapTbl, nNpeabsBuMBLUEMY ee nuuy, cornacHo [lpaBunam (B cnydae ee
npeagbsaBneHns).

5.1.3. He gonyckaTb npeBblleHus LeHbl ToBapa npu onnaTte ero ¢ ucnonb3oBaHvem KapTbl N0 CpaBHEHMIO C LIEHOM
npv onfare HanM4yHbIMW CpeaCcTBaMM; HE BBOAUTb AOMOSTHUTENbHBIX KOMUCCUI, He TpeboBaTb OT [epxaTenen Kakom-
nnbo JONONHUTENbHOW onnaThl.

5.1.4. lMNMpepgocTtaenaTh B baHk (CamocToATENBHO UMM NO €ro 3anpocy) MHGOPMALUIO N OOKYMEHTbI, He0b6Xo4MMble
ansa venonHeHusa Jorosopa (B ToM vucne anga peructpauum Mpeanpuatua u TCT B nHOpMaUMOHHbIX cuctemax baHka
unu MNC). dopma 1 popmat npefocTaBnsaeMbIX JaHHbIX onpeaenseTcs baHkoMm.

5.1.4.1. Mpontn no TpeboBaHutwo BbaHka peructpaumo w/vnu ceptudmkaumio B MNMC Ons nonydeHus crartyca,
HeoOxoguMMoro Ans ucnonHeHust [oroBopa M npefoctaBuTb baHKy AOKYMEHThbI, NOATBEPXAAOLME COBepLUeHue
yKa3aHHbIX JENCTBUN.

5.1.4.2. B uendax ucnonHeHuns [oroBopa Nonyy4nTb OT 3aUHTEPECOBaHHbIX NUU (M NpU HanuyMu MUCbMEHHOro
3anpoca baHka — nepegatb B baHk opurvHansl Unv Hagnexawum obpasom 3aBepeHHble KOMuu) Bce Heobxoammble r



npeaycMoOTpeHHble 3akoHogaTenbcTBOM Poccuiickon depepaumm cornacus 1 paspeLleHus (B TOM Yucrne cornacus Ha
006paboTKy NepcoHarnbHbIX AaHHbIX paboTHMKOB NpeanpusaTus).

5.1.5. BanpawwvBatb ABTOpu3auuio, obecneumBaTb QYHKUMOHMPOBAHME W MWCMONb30BaHWe TepMuHana B
cooTtBeTcTBMM € [loroBopom, NMpasunamu 1 MHCTPYKTUBHLIMKU MaTepuanamu baHka.

5.1.6. OcywecTBnsATb XpaHeHWe OOKYMEHTOB M MHGOpMaumm, cBadaHHow ¢ Onepaumamun/Onepauusvn Bo3Bpata
(oT4eTbl, pacnuckn KIMEeHTOB B nonyvyeHun ToBapoB, M np.), B TedyeHne 3 (Tpex) NeT CO [OHSA COBepLUEHMS
Onepaunn/Onepauun Bo3BpaTa B MeCTe, 3alUMULLIEHHOM OT HEeCaHKLUMOHMPOBAHHOro Jdoctyna un obecneynBarolem
©e30nacHOCTb 1 COXPaHHOCTb AOKYMEHTaLMK.

5.1.7. NepepaBatb B baHk No ero NMCbMEHHOMY 3anpocy B TedeHue 2 (AByXx) pabounx gHewn ¢ gaTbl NOnyyYeHus
3anpoca opurMHanbl WM KOMUM [OKYMEHTOB, a TakKe MUCbMEHHOE 3asBneHMe C W3MNOoXeHWeM OBCTOATENbCTB
nposefeHusa Onepaunn B TCT.

HenpepnctaBneHne 3anpawmBaeMbix BbaHKOM [OOKYMEHTOB B YyKa3aHHble CpPOKU SBMASETCS OCHOBaHWEM Ans
npegobsasneHns TpebdosaHus lNMpegnpuaTiio o Bo3MelleHun cymmbl Onepaumy n/unu cyMmmel, Ha KOTopyto Obin caenaH
3anpoc, a BO3HMKalLee B 9TOM crnyvae 06sa3atenscTBo [Npeanpusatusa moxeT ObiTh noraweHo baHkom B cooTBeTCTBUM
c n. 6.8 Ycnoswuia.

5.1.8. Pasmewatb B nomewennsx TCT (npu Bxoge, B mMecTax pacdeta no Kaptam u T.n.) MHAOPMaLMOHHbIE
HaKnewmkn, npegocTaBrneHHble baHkoMm, a Takke CHATb [aHHble HaKMenkM Npu MpUOCTaHOBMNEHUN/MPEKpaLLEHUN
nencteus [orosopa.

5.1.9. B TeueHne cpoka gewncteua [loroBopa, a Takke B TeueHue 3 (Tpex) neT ¢ gHA pactopxeHus [Jorosopa
Bo3MelwaTts baHky cymmbl, npegycmoTpeHHble n. 4.2.3, 4.2.4 YcnosBui, B Cpok He 6Gornee 14 (4eTbipHaguatwn)
KaneHaapHbIX AHEN ¢ AaTbl NONyYeHnss NMcbMeHHoro TpeboBaHnst BaHke 06 onnare.

5.1.10. He pasbuBatb cymmy ogHon Onepaunn Ha HECKOMNbKO YacTen npu onnaTte ogHoro Tosapa.

5.1.11. He BblgaBath no Kaptam HannyHble geHexXHble cpeacTsa.

5.1.12. lNpoussoantb Onepauun BoO3BpaTa TOMbLKO C uMcnonb3oBaHWeMm KapTbl, Mo koTopon Obina npoBeaeHa
opvrmHanesHas Onepauus onnaTbl, B Nopsiake, NpegycMOTpeHHOM [JoroBopom.

5.1.13. He nepepaBatb [JokyMeHTbl No Onepauusam, a Takke Ux KonMum TPETbUM Nnuam, 3a UCKMOYEHMEM CIy4aes,
npeaycMoTpeHHbIX 3akoHogaTenbCcTBOM Poccuiickon ®epgepaunn.

5.1.14. NpuHMMaTb pasyMHble, OCTYMNHbIE B UMEIOLLMXCS 00CTOATENLCTBAX Mepbl N0 n3bsATUIO KapTel 1 nepegave
ee B baHk B TeyeHune 3 (Tpex) paboumx OHen npu ycTaHoBNeHuu pakta ucnonb3oBaHus KapTbl Ha 4yxoe MMsa vnu
NoMbITKA MCMONb30BaHUA MoAAenbHON WNu HepgeucTBuTenbHoW KapTbl, a Takke B crnydvae, ecnv npuv ABTopmsauumu
nonydyeHa komaHga Ha usbsatue Kaptel, B cootBeTCTBMM C [1paBunamu.

5.1.15. Tlpn BO3HUMKHOBEHWM OBCTOATENbLCTB, NPEnATCTBYHOLWIMX  BbINOMHEHWO  ycroBun  [lorosopa,
He3ameanuTensHO yBeaoMntb 06 aTom baHk no kaHanam cBaA3n, NpeaycMOTPEHHbIM [JoroBopom.

5.1.16. YnnaumsBaTb baHky Komwuccuio B pasmepe, onpegeneHHom Tapudamun baHka n B COOTBETCTBUMM C
ycrnoBusaMu pasgena 6 Ycnosui.

5.1.17. C nepuogmnyHOCTbIO He pexe ogHoro pas3a B 10 (gecAtb) paboumx AHEN 3HaKOMWUTLCS C aKTyarbHbIMU
BEpCUSIMMN JOKYMEHTOB, COCTaBNALWMX ycrnosusa Jorogopa (B TOM Ynucrne YCnoBuMAMU CO BCEMU NPUNOKEHUSMN K HAM U
Tapudamn) B cetn VIHTepHeT Ha canTe, pacnonoXxeHHOM No agpecy www.vtb.ru. B crnydyae Hanuuusa BO3paXeHUn no
npeactaBneHHbiM baHKkOM Ha ykasaHHOM calTe [OOKyMeHTam — yBedomMuTb 06 3Tom baHk no kaHanam cBs3w,
onpefeneHHoiM B [loroBope. [aHHoe yBegomrieHue paccMmatpuBaetcd CTOpoHaMu Kak yBedoMIieHUMe O AOCPOYHOM
pacTtopxeHun [loroBopa, Ha 0CHoBaHUKU koToporo baHk MHUUKUKUPYeT npoueaypsl, onpegensemele n. 11.3 Ycnosuin.

5.1.18. MNpepgoctaenatb B baHk Hagnexawmum obpasom opopmMeHHble AOKYMEHTbI 06 U3MeHeHUn CBoero crartyca
1 06 n3MeHeHUaX B AOKYMEHTaX, NpefocTaBneHHbIX B baHk B uenax 3aknoyeHnsa Hactosiwero [loroBopa, B TeyeHne 2
(aByx) pabounx gHen co AHSA BHECEHUS B HUX U3MEHEHUN (MX rocygapCTBEHHOM pernctpauun).

5.1.19. MNMpepoctaBnsaTb B baHk nHble 4OKyMeHTbl No TpeboBaHuio baHka B COOTBETCTBUM C HOPMATUBHBIMU aKTamm
BaHka Poccun n 3akoHogaTensctBoM Poccuiickon ®egepauum, B TOM Yncne B obnactu npoTMBOAENCTBUA Neranusaumm
(OTMbIBaHMIO) 4OXOAO0B, NOJTYYEHHbIX MPECTYMHbIM NyTEM, 1 (PUHAHCUPOBAHUIO TEPPOPU3MA.

5.1.20. Mpownzsoantb Ha ObopygoBaHum npoueaypy «3akpbliTus gHs/ CBepka MTOrOB» HE pexe OOHOro pasa B
KaneHgapHble CyTKM (ecnv 3To NpefyCMOTPEHO MHCTPYKTUBHBLIMKU MaTepuanamum no padote ¢ ObopynoBaHueM).

5.1.21. CamocTtostenbHo obecneunts cBom TCT O6opynoBaHuem, cornacoBaHHbiM c Bankom, a Takke
OopraHu3oBaThb €ro CONpoBOXAEHME, PEMOHT N 06ecneyvyeHne pacxogHbIMU MaTepuanamu.

5.1.22. Mpu HeobxoaNMOCTM NPOBOAUTL NMPOBEPKY U PEMOHT FNIMHUIA NUTAHUS U KOMMYHUKaLMA Ha MeCTe YCTaHOBKU
O6opynoBaHus, HEOOXOOUMbIX A4St €r0 HOpMasibHOM paboThl.

5.2. MpeanpuaTne nmeet npaso:

5.2.1. He npuHumate KapTty oT [epxatena Ans pacyeToB 3a npegocTaBniseMble ToBapbl, €CNU OHa He
yOooBneTBopsieT TpeboBaHMAM, YCTaHOBIEHHbIM B [lpaBunax, wunv nognexuT u3bATUI0 B COOTBETCTBUM C
TpebosaHuamm NMpasun.

5.2.2. TpeboBatb oT baHka Bo3melleHus cymm Onepauun, coBeplueHHbix B TCT, B CpOKK, yka3aHHble B N. 6.2.1
Ycnosun.

5.2.3. Tlonyyatb uHdopmauuio B baHke no npasunam nposefeHua Onepauun no Kaptam n pacyetam no
Onepauusam u pacdyetTam Mo HUM B COOTBETCTBMU C ycriosusimn [lorosopa.

5.2.4. C ncnonb3oBaHnem cetn UHTepHeT (B TOM uucne — canTta baHka no agpecy www.vtb.ru) sHakomMuTbca ¢
nybnukauusmmn BaHka 06 nameHeHun MHpopmauum o baHke nognexailern obs3aTenbHOMY ONyGIMKOBAHMIO COrNacHo
TpeboBaHMsIM 3akoHoaaTenbCcTBa Poccuickon degepaumm.
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5.2.5. Ucnonb3oBatb cobcTtBeHHoe O6GopyaoBaHWe (MpW YCrOBMM €ro MnpenBapuUTEnbHOrO CorfacoBaHus C
BaHkom).

B pamkax ogHoro [JoroBopa He MpefcTaBnseTcsi BO3MOXHbIM OAHOBpPEMEHHOe ucnonb3oBaHve O6opyaoBaHUs
BaHka n cobcTBeHHoro O6opynoBaHus.

6. PAHAHCOBbIE YCITIOBUA U NOPAOOK PACHETOB

6.1. Bantoton nposeneHns Astopusaumm n BzanmopacdetoB CTOpoH ABnsieTcs Bantota Poccuinckon ®epepauun.

6.2. Bo3melueHue Mpeanpusatuio geHexHblx cpeacts no Onepaumam:

6.2.1. BoameweHne peHexHblx cpeactB [peanpuatmio no Onepaumsm npomsBoauTcsa baHkom He nosgHee
pabouero gHs, crnegyoLlero 3a gHem nonydeHuns baHkom Hagnexawmm obpaszom chopMUpoBaHHbIX [JOKyMEHTOB.

6.2.1.1. Cpok nepeumncneHus MNpeanpusiTuio AeHEXHbIX CPEACTB, yKa3aHHbIX B M. 6.2.1 YcnoBumn, ucuncnsercs ot
nepBoro paboyero gH4, cnegyowero 3a gHeM nonyveHus baHkom Hagnexawum obpasom ocpopmneHHbIX [JOKyMEHTOB.

6.2.1.2. BoamelleHne geHexHbix cpeacts no OnepaumsiM, COBEPLUEHHBbIM B Hepabouuin OeHb, MPOU3BOAMTCS B
onvxanwunm paboymn geHb, crneayowmnn 3a gaHHbIM Hepabounm gHeM.

6.2.2. Cymma [eHexHbIX CcpeacTB, nognexawas Bo3MeweHutio baHkom [lpegnpustuio no  [oroeopy,
paccyuTbiBaeTcs, Kak obwas cymma, ykasaHHas B [lokymeHTax, npeacTaBrfieHHbIX B ONEKTPOHHOM >XypHane, 3a
BolveToMm cymm Onepauuii Bo3BpaTta, cymMm no HepgewncteutenbHbiM Onepauuam, Komuccum u MHbIX nnaTexen,
npuynTarowmxcs baHky cornacHo [Jorosopy.

6.2.2.1. OneKTpoHHbIV XypHan dopmupyetcs [1pPOLECCUHIOBBIM LIEHTPOM MO  YCMEWHO aBTOPU3OBaHHbLIM
Onepauyusam.

6.2.3. BoamelueHwne Npeanpudtmio AeHexHbIX cpeacTs no Onepaumsam npon3BoauTcs NyTem nepevymcneHns Cymmol
OEHEeXHbIX CPeAcTB, pacCYMTaHHOW cormacHo n. 6.2.2 YcrnoBur Ha pacyeTHbin cyeT [peanpuatvs, ykasaHHbIn B
3aaBneHun.

6.2.4. OnpeaeneHHbin N. 6.2.1 YcnoBui cpok nepevncnenns MNMpeanpuaTnio AeHeXHbIX CPeACTB He OTHOCUTCS K
cnyyasm, npeaycMoTpeHHbIM nn. 4.2.3, 6.6 Ycnosui.

6.2.5. [aton nepeuncneHns [eHexXHblX CpeacTB CcuYMTaeTCa fJata  CnucaHua [OEeHeXHbIX Ccpeacts C
KoppecnoHaeHTckoro cyeTta banka B nonk3y MpeanpusaTtus (B cnydae, korga cyet [Npeanpusitua OTKpbIT B CTOPOHHEM
Banke). B cniyyae, korga cyet lNMpeanpuaTtust OTKpbIT B BaHke gaTon nepeyncrneHnst eHexXHbIX CpeacTB cHMTaeTcs gaTa
3a4MCreHnss AeHeXHbIX cpeacTB Ha cyeT Npeanpuatus.

6.2.6. ®akT 3a4mcneHus/nepedncneHns AeHexHbIX CpeacTs Ha 6aHkoBCkUIM cyeT [NpeanpuaTis Ha OCHOBaHMK
noctynmewero B baHk [lokymeHTa He aBnseTca 6e3ycnoBHbiM NpudHaHnem baHkom AencTBMTENbHOCTU NMPOBEAEHHOMN
Mpeanpuatnem Onepauunn.

6.3. 3a ycnyru, okasbiBaeMble baHkom MpeanpusaTtuio B pamkax Jorosopa, Npeanpuatve ynnaymsaeT Komuccnio B
cooTtBeTcTBMM C Tapudamm, npumeHsembiMmu no Jorosopy.

6.3.1. Cymma Komuccun HOC He obnaraeTcs.

6.3.2. Komwuccua B3aumaetca baHkom B pasmepe v nopsgke, ycTaHoBrneHHoMm Tapudamu. Komwuccus,
yCTaHOBMEHHaa B BuAe nnartexa B MPOLEeHTHOM OTHoweHun oT cymmbl Onepauuu, B3umaeTcss baHkoM B MOMEHT
nepeyYncrneHnsa cymmbl BoameLleHns no Onepaumsam, nepeuncnsemsiM B MNpeanpusatue, 3a paboymn geHb.

6.3.3. B cnyyae ecnv Tapudamn npegyCMOTPEHO U3MEHEHNE CTaBku KoMuccum B 3aBUCMMOCTU OT CyMMbl 060opoTa
no Onepauusam, coseplleHHbIM [pednpuaTvemM 3a npeabligylni KaneHgapHbll Mecsay W, ecrniv no pesynbTatam
npeabiaywero KaneHaapHoro mMecsua BbIMOSHEHbl YCIOBUS M3MEHeHMs CTaBku, HoBasi cTtaBka Komuccun BBOOUTCS B
OevicTBue B nepBbl pabounii eHb kaneHaapHoOro mecsua, crieqyroLlero 3a MecsueM, B KOTOPOM BbIMOSIHEHO YCNoBue
no o6bemy coepLueHHbIx Onepauui.

6.4. ®akT 3a4ncneHus/nepedncneHnss AeHexHbIX cpeacTB Ha OaHkoBckui cuyeT [lpeanpusitus Ha OCHOBaHWU
npuHdaToro ot MNMpeanpuaTtnsa JokymeHTa, SBnsoLWerocs ocHoBaHneM ansi pac4etoB CTOPOH,

He aBnseTca 6e3ycrnoBHbIM MpuaHaHnem baHkoM gencTBuTenbHOCTM npoBedeHHow [peanpuatvem Onepauun ¢
ucnonb3oBaHuem KapTbl.

6.5. baHk MOXeT B OQHOCTOPOHHEM NOpSAAKE BHOCUTbL U3MeHeHns B Tapudbl, nepecmaTpmaTh pasmep Komuccun
n/unun cpok BO3MELLEHUSA AEHEXHbIX CPEACTB, YCTAaHOBMEHHbIE HA MOMEHT 3akntoyeHns [orosopa.

6.5.1. baHk yBegomnsieT Mpegnpustne 06 n3MeHeHMM UHAHCOBLIX ycrnoBui [loroBopa (M3ameHeHun B Tapudax)
3a 10 (gecaTb) kaneHOapHbIX OHEW [0 npeanonaraeMon [faTbl BCTYMIEHUS B CUNY YKa3aHHbIX WU3MEHEHWN.
Nudopmauus o6 uameHeHusix B Tapudpax pasmewlaetca baHkom Ha cavite www.vib.ru B cetn WHTepHeT wu/vnu
HanpasnseTca [NpeanpusTuio No KaHanam cBA3w, onpeaeneHHbIM [JoroBopom.

6.5.2. MNpwu Hecornacun MNMpeanpmnsaTus ¢ HOBbIMU (PUHAHCOBBLIMW YCIIOBUAMW OHO NMUCbMEHHO YBEAOMNSAET 06 aTOM
Bank. aHHoe yBegomneHue paccmartpuBaeTca CTopoHamMu kak yBegoMIleHWe O AOCPOYHOM pacTopeHum [orosopa,
Ha OCHOBaHMKM KOToporo baHk MHMLMMpYeT npouenypsl, onpefensemMsie nn. 11.2, 11.3, 11.4 Ycnosui.

6.6. B cnyyae Bo3Bpata [epxaTtenem ToBapa unv oTkasa UM OT YCMyr, OnfladeHHbIX paHee C UCMOofb30BaHNEM
KapTbl, a Tawkke npu BbiBNeHWM (no3gHee pOHSA coBepluieHnss Onepauun) OWMNOOYHBIX LENCTBUA COTPYLHMKOB
MpeanpusaTusa, TpebyroLwWKMX NOMHOro WM YacTMYHOIO BO3BpaTa [OEHEeXHbIX cpefcTB Ha cuveT Kaptwl, MNpeanpusitue
odopmnser Onepaunto Bo3sparta. 3a obpabotky Onepauun Bosepata baHk He GepeT c lMpegnpuaTusi kakoro-nNMbo
OOMNONHUTENBHOMO BO3HArpaXaeHus.

6.6.1. Mo odopmneHHon Onepauun BosBpaTta [lpeanpusaTue Bos3BpalwlaeT baHKy CymMMy OAEHEeXHbIX CpeacTs,
Bo3BpaLlaemyto [epxartento lNpegnpusatnem B cOOTBETCTBUM C NpaBunamm Npegnpuatus (cymmy Onepaumm).



6.6.2. BosHukwee npu atom obasatenbctBo [lpeanpusatus  MoxeT ObiTb  noraweHo cnocobamu,
npegycMoTpeHHbIMU B M. 6.8 Ycnosui.

6.7. BosmeweHune [peanpuatnem baHky yObITKOB, yKasaHHbIXx B n. 4.2.3, 4.2.4 YcnoBun, npoun3BOOMTCS
MpeonpusaTMeEM Ha OCHOBaHUWM NUCbMEHHOro TpeboBaHus bBaHka (C npegocTaBneHMemM NOATBEMKAALMX JOKYMEHTOB)
B CPOK He bonee 14 (YeTblpHaguaTW) KaneHgapHbIX OHEW ¢ gaTel nonyyeHus MNMpeanpmuatnem nucbMeHHoro TpeboBaHms
BaHka 06 onnarte, NnyTem nepeyncneHns OeHeXHbIX CPeAcTB B ero onfaTty Nno pekBuM3nTaMm, yka3aHHbIM B TpeboBaHMK
BaHka.

6.7.1. Ecnu Bo3melleHunio nognexaT YObITKW, MNOHeCeHHble BbaHkOM B WHOCTpaHHOM BanioTe, BO3MELLEHUe
npoussoauTca B pybnsax Poccuiickon ®Pepepaumm no kypcy baHka Poccum Ha pgaTy BbicTaBneHus bBaHkom
cooTBeTCTBYIOLWEro TpeboBaHums.

6.8. ObsasatenbcTBa [peonpusaTvs, BO3HMKLIME Npu B3aumopacyetax mexay CtopoHamu B pamkax [orosopa,
MOryT BbITb NoralleHbl cnegyowmmm cnocobamu:

6.8.1. 3aueTom (M3 cymm Bo3meLlLeHuI no Onepaunsim, npuuntatowmxca MNpegnpustuo);

6.8.2. lyTtem cnucaHuMa bBaHKOM cymmbl 0053aTenbCTB C pacyeTHoro cuyeta [lpegnpusitusi, ykasaHHOMoO B
3aaBneHun, 6e3 JONONHUTENBHOrO pacnopshkeHus NpeanpuaTtus.

6.8.3. lNepeuncnenuem lNpegnpusitueMm cyMmmMmbl 0653aTeNbCTB, BbICTABIEHHON B MMCbMEHHOM TpeboBaHuM baHka,
Nno pekBu3nTaMm, yKkazaHHbIM B 9TOM TpeboBaHuM (aHHoe TpeboBaHMe OOMKHO ObiTb UCMOMHEHO He no3gHee 5 (NATH)
pabounx gHen oT AaTbl BbicTaBneHus baHkom TpeboBaHus).

Baknovaa [oroBop u nognuceiBas 3assnenHue, [pegonpuatve npepoctaBnser baHky npaBo npeabsBnSaTb

TpeboBaHua (B TOM uncne nnatexHole TpebosaHusi) K pacdeTHomy cueTy [lpeanpustus, oTkpbiToMy B baHke 1
yKkasaHHOMY B 3asiBNeHuu, 1 Ha MX OCHOBAHMU CMUCbIBaTb C TAKOro cyeTa AeHeXHble cpeacTsa B nonb3y baHka B cyet
ucnonHeHnss obssatenbcTtB [pegnpuatna nepen bankom no [orosBopy w pgaet baHky akuent Ha WCMOMHeEHWe
TpeboBaHui (B TOM 4ncne nnaTexHbix TpebosaHmn) BaHka B cymmax, ykasaHHbIX B TpeboBaHusx (B TOM 4ucne
nnatexHolx TpeboBaHusAX) (3apaHee JaHHbLIM akuenTt). HacTtoswwmi akuenT npegocTaBrieH 6e3 orpaHuyveHus no
KonumdecTtBy M cymme TpeboBaHui (B TOM uucrne nnaTexHbix TpeboBaHwui) BaHka, ¢ BO3MOXHOCTbIO 4acTUYHOTrO
ucnonHenunst TpebosaHn baHka. MNpu 3TOM pa3mep CnNUCbIBAaEMbIX OEHEXHbIX CPeACTB AOMKEH COOTBETCTBOBATb
obsazaTtenscteam Npeanpuatusa nepen baHkom, yctaHoBNeHHbIM [JOroBOpoM.
B cnyyae ecnu cuer [llpeanpusitus, ykasaHHbil B 3asiBneHuM, OTKpbIT He B baHke, [Npeanpusitne ob6s3yetcs
npegocTaBuTb HGaHKy, B KOTOPOM OTKPbLIT €r0 pacyeTHbIN CYET, 3apaHee AaHHbIA akuenT Ha npaBo baHka npeobsaBnsTb
TpeboBaHua Kk cuyeTy [lpegnpuaTusi, U OCYLLECTBMATL CNUCaHWE CPeacTB C TaKoro cdeta B LENAX WUCMOMHEeHUs!
obsasatenscts [lpeanpustua nepen bankom no [oroBopy, a Tawke npegoctaButb B baHk Komuio JOKymMeHTa,
NOATBEPXKAAMOLLEro NpegoCcTaBeHne yka3aHHOro 3apaHee AaHHOro akuenTa.

7. MPOYME YCIiOBUA

7.1. Ycnyrn baHka no opraHusaumm npuema lMpegnpusatnem KapT B onnaty npuobpeTtaembix [epxatenem ToBapoB
okasblBatoTcs Tonbko anst TCT, Hagnexawum obpa3om 3aperncTpmpoBaHHbix B baHke.

7.2. Hdpopmauusa, OOCTyn K KOTOPOW OrpaHuWyeH 3akoHoOaTenbCTBOM, U [AOKYMEHTbI, Kacawolimecsa npegMmeta
HacToswero [loroBopa, xofa ero BbIMNOMHEHUS U MOSTyYeHHbIX pe3yrnbTaTtoB, NpefocTaBngemMble WM nonyvyaemble
CtopoHamu apyr oT gpyra, ABRASOTCA KOHuaeHUManbHbIMK (danee - KoHduaeHumanbHasa nHdopmaums). Kaxgasa mns
CtopoH o00sizaHa obecneunTb 3awuTy KOHMAeHUManbHOW WHQoOpMauun, CcTaBlleh [OOCTYNHOW €N B pamKax
NCnonHeHunss HacToswero [loroBopa, OT HECAHKLMOHUPOBAHHOIO UCMOMNb30BaHWS, PacnpoCTpaHeHNa unu nyénukaumm.
KoHmaeHumanbHaa nHdopMauma He [OIDKHA pPackpbiBaTbCA TPETbMM nuuaM 6e3 NUCbMEHHOro cornacusi gpyron
CTOpOHbI, 3a WCKMOYEHMEM Ccrny4vaeB, MpedyCMOTPEHHbIX 3akoHopaTtenbcTtBoM Poccuiickon ®epepauum  u
cornawenusmn CTopoH, npu aTom CTOpoOHa, packpbiBawolaa uMHpopmauumio, obasyetca obecneuntb nognucaHue
cornaweHnnst 0 KOHpMAEHUNAaNbHOCTM C TaKMMU NMLAMM 4O PACKPbITUS UM MHbOopMaLuu.

7.2.1. NHpopmaunoHHbii obmeH mexagy CTopoHamu B pamkax [oroBopa (B TOM 4Mcre npu npegoctaBneHum
OT4eTOB) OCYLLECTBMAETCA MpU YCnoBuM obecneyeHus 3awimTbl MHAOPMAaUMU OT packpbiTus v mogudmkaumm. Ons
obecneyeHus 3awutbl nHdopmaumm CTopoHaMyM MOXET ObiTb 3aKMYEHO cornailleHne o6 MCNonb30BaHWM CUCTEMBI
SMNEKTPOHHOrO  JOKyMeHToobopoTa WM MNPUHATBI  UHbIE  COOTBETCTBYHOLUME Mepbl  3awuTbl  UMHOpMaLnK,
yaosnetsopsitoime CTOPOHbI.

7.3. Ans npepoctaBnexHms baHkom OTYETOB NO 3NEKTPOHHOM noyTe MpeanpuaTne NPOCUT HanNpaBnATb COOOLLEHNS
N MHOPMAaULMIO Ha 3NEKTPOHHbIA aapec, yka3aHHbii B 3asBneHuun. [Npu atom CTOPOHbLI AOrOBOPWUNCE O TOM, YTO
MOMEHTOM nepedaun nHdopmaunm ot baxka MNpegnpuaTnio SBNSETCS MOMEHT oTnpaBku coobuieHns ¢ SMTP-cepsepa
BaHka Ha agpec anekTpoHHOM noYThl MpeanpuaTuns.

7.3.1. MNepepava mexgy CTopoHamMyn OOKYMEHTOB Ha GyMakHOM HocuTene, 0POPMIIEHHbIX B pamKax UCMOJTHEHUSI
HoroBopa, gomkHa B 06a3aTensHOM nopsiake NpoM3BOAUTLCH OOHUM U3 CeayoLWmnX CnocoboB:

- nepegaya paboTtHukoMm MNpegnpusTua unm KypbepoMm JIMYHO agpecaTy C NPOCTaBMEHMEM Ha KOMuK nepegaBaeMbixX
OOKyMeHTOB aormkHocTn, ®UO n noanucu nonyyusLLero, a Takke AaTbl NONyYeHUs;

- 3aKa3HbIM MUCbMOM C YBeJOMMEHUEM O BPYYEHUN.

7.4. Tpn HeobXo4MMOCTM onepaTMBHOrO obMeHa MHdopmaumen CTOPOHbI MO B3aMMHOW [OrOBOPEHHOCTU MOTYT
opraHu3oBaTb [OOMOSNHUTENbHbIE KaHanbl obMeHa MHdopMauuen (TenedoH, SMekTpoHHas nodta u ap.). MNpu atom
nepegaHHble MO 3TUM KaHanam AOKYMEHThbl AOMKHbl ObiTb NOATBEPXAEHbI Haanexawmm obpazoMm oopMIIEHHLIMU 1
3aBEpPEHHbIMU JOKYMEHTaMU Ha ByMaXKHOM HOCUTENE UMW SNEKTPOHHBIMU AOKYMEHTaMMU, NPeAOCTaBNEHHBIMA C Y4ETOM
TpeboBaHui n. 7.3 Ycrosui.



7.5. CTOpPOHbI MpPU3HAKOT, YTO 3NEKTPOHHble [OKYMEHTbl MporpamMHo-annapaTHbix cuctem baHka (Bknwouas
nporpaMmMHo-annapaTtHbIin Komnnekc NMpoLeccuHroBoro LieHTpa), UCMosb3yeMbixX Afis ydeTa u obpaboTkm Onepauui,
[OKYMEeHTbI, nonyveHHble baHkom ot [C (Bkmwyasd WHGoOpMaumMo O BbICTABNEHUM W/WUNKM civcaHuu WTpados),
OmuTeHTOB KapT, JepxaTenen no kaHanam 3f1eKTPOHHOW, DakCUMMUIbHOW UMM MHOW CBSA3MW, NPUHMMAIOTCS B KavyecTBe
[oKa3aTenbCTB AN pa3peLleHns Cropos.

7.6. CTOpPOHbI [OroBOPWUMWNCE HE3aMeanuTernbHO, B MUCbMEHHOW dopme, C 00A3aTenbHbIM MPUITOXKEHVEM
NOATBEPXAALWMX AOKYMEHTOB YBEAOMMATE APYr ApYyra B CriegyroLmx cry4dasax

7.6.1. INpun n3ameHeHUn cBomx GaHKOBCKNX PEKBU3UTOB;

7.6.2. MNMpn n3ameHeHun ropuandeckoro/caktmyeckoro agpeca [lpeanpuatuna, agpeca/Hasanus TCT, agpeca
anekTpoHHon noyTsl Npegnpusatua u/wnu TCT, paHee coobLyeHHoro baHky;

7.6.3. MNpun nameHeHnn HanmeHoBaHusa MNpeonpuatma 6e3 n3MeHeHNst opraHn3aLnoOHHO-NPaBOBOWN (POPMbI;

7.6.4. Npu nameHeHNn B cOCTaBe UCNONHUTENBHLIX opraHoB NpeanpuaTus.

7.7. Mpegnpustne nopyyaet baHky ocyllecTBnATe nepefayvy gaHHbIX o [peanpusatumn, nepedaHHbix baHky ons
ucnonHenust [lorosopa B naTtexHble CUCTEMbI, YKa3aHHble B [loroBope, n B [1pOLECCUHIOBLIV LEHTP, NPUBIEYEHHbIN
BaHkom cornacHo nyHkTy 4.2.8 Ycnosun.

7.8. 3akntovas Jorosop, Npeanpusatue nopyyaeT baHKy ocyuiectBnsATe 06paboTky baHkoM nepcoHanbHbIX AaHHbLIX
pabotHukoB [lpegnpusatusa (B TOM 4MCEe — MEPCOHamnbHbIX OaHHbIX E€AWHOMIMYHOIO WCMOMHUTENBHOrO OpraHa
Mpeanpuatnst) B cooTBETCTBUM C TpeboBaHnsamn ®epepanbHoro 3akoHa ot 27.07.2006 Ne 152-d3 «O nepcoHanbHbIX
OaHHbIX» (ganee - ®egepanbHbin 3akoH «O NepCoHanbHbIX AaHHbIX).

Mon o6paboTKon nepcoHanbHbIX AaHHbIX MOHUMAETCS CoBepLUeHMe MobbIX 4ENCTBUI C NepCOHanbHbIMU AaHHBIMM
(onpegensembiMM no cmbicny depepanbHoro 3akoHa «O nepcoHanbHbIX OAHHbBIX») C WUCMONb3OBaHMEM CPEACTB
aBTomMaTmsaumm unm 6e3 TakoBbIX, B TOM YMcne Ha cbop, 3anucb, cMCTEMaTM3auuio, HaKONeHUe, XpaHeHne, YTOYHEHMe,
n3BrneYyeHune, Ncnonb3oBaHve, nepeaayvy (BKnoYvas TpaHCrpaHnyHyto), 6noknpoBaHune, yaaneHue, yHUUTOXeHne.

YkazaHHOoe nopydeHve paHo [peanpuatnem baHKy WCKMOUUTENBHO ONS LEenen 3akmioyYeHUs U MCMONHEeHUs
[oroBopa.

7.9. CTOpOHbI 4OrOBOPUNNCH OCYLLIECTBNATL 06paboTKy NepcoHarnbHbIX AaHHbIX KOr0?, MOMyYeHHbIX APYyr OT gpyra
B pamkax [loroBopa, a Takke obecneymBaTtb KOHPMOEHUMANBHOCTb U 3alWMTy 06pabaTbiBaeMbiX MEPCOHaNbHbIX AaHHbIX
B COOTBETCTBUM C TpeboBaHuaMu PegepanbHoro 3akoHa «O nepcoHanbHbIX 4aHHbBIX».

CTopoHbl 0653y0TCA MPUHMMAaTb BCe HEOOXOAMMblE MPAaBOBbIE, OPraHU3aLMOHHbIE U TEXHUYECKME Mepbl UNnn
obecneunBaTb MX MPUHSATUE ON1A 3aWUThI NONy4YaeMbIX OT APYr OT Apyra B paMkax [JoroBopa nepcoHarsbHbIX AaHHbIX OT
HENPaBOMEPHOrO UMM  CRYy4YamHOro [AOCTyna K HUM, YHUYTOXEHMUS, M3MEHEHUd, OroKMpOoBaHUA, KOMMPOBaHWS,
npenocTaBrieHnsi, pacrnpoCTpPaHEHUs MEePCOHamNbHbIX [AaHHbIX, @ Takke OT MWHbIX HEernpaBOMEPHbIX AEWCTBUN B
OTHOLLIEHMWN NEPCOHanNbHbIX AAaHHbIX.

7.10. [lpegnpuaTtve rapaHTUpPyeT Hanuuve Haanexawmm o6pasoM OdOPMMEHHOro cornacus CyobLEKTOB
nepcoHanbHbIX AaHHbIX Ha nepefadvy M obpaboTKy MX MepcoHanbHbIX [aHHbIX B COOTBETCTBUM C TpeboBaHWsiMU
denepanbHoro 3akoHa "O nepcoHarnbHbIX 4aHHbIX"

8. OTBETCTBEHHOCTb CTOPOH

8.1. 3a HeucnomHeHWe WNU HeHagnexawlee uWcCMnonHeHne o6a3aTenbcTB no [oroBopy BMHOBHas CTopoHa
Bo3MeLLaeT apyroi CTOpoHe yObITKM, MOHECEHHbIE €10 BCNEACTBME TAKOrO HEUCMONMHEHNS.

8.2. lNpu HapyweHunn kakon-nnb6o CTOpoHONM Cpoka nepeBoda AeHEXHbIX CpeacTs, NPeayCMOTPEHHOro pasaenom 6
Ycnosui, ata CtopoHa ynnauymsaet gpyro CtopoHe neHto B pasmepe 0,03% (Homb Lenbix U TpU COTbIX NPOLEHTa) OT
HenepeyncrieHHoONn CyMMbl 3a Kaabli AeHb NPOCPOYKM (HO He 6ornee CymMMbl, HE MEPEYUCIIEHHOM B CPOK), 3a
UCKIMIOYEHMEM CryyYaeB, NpegycMoTpeHHbIX [JoroBopom.

8.2.1. Ynnata neHn He ocBoboxaaeT CTOPOHY, AOMYCTUBLLYK MPOCPOYKY MEPEUNUCTIEHUSA OEHEXHbIX CPEeAcCTB, OT
NCMOMHEeHNsi cBomx 0b6a3aTensCTB no [Jorosopy.

8.3. baHKk He HeceT OTBETCTBEHHOCTM 3a HapyLleHWe cpoka, YCTaHOBMNEHHOro n. 6.2.1 Ycnosui, ecnu npocpoyka
BO3HMKNA:

— B Crnyyae HapyweHus GaHkom, obcnyxuawowmm [Npeanpusitue, CPOKOB 3a4UCHEHUSt LEHEXHbIX CPeacTs,

nepeuncnsieMeix no obs3arenscTeam B pamkax [Jorosopa;

— B CBSI31 C HECBOEBPEMEHHbLIM CcOo0bLeHneM 06 nameHeHnM 6aHKOBCKMX peKBN3UTOB [NpeanpusaTus;

— B Crnyyae HeocylecTBreHns onepauun «3akpbitne gHs / Ceepka utorosy Npegnpuatvem, ecnu Takas
onepauus saensnacb ans Npeanpustusa 06s3aTenbHON B COOTBETCTBMU C UHCTPYKTUBHBIMK MaTepuanamu no pabote ¢
O6opynoBaHuemMm.

8.4. BaHKk He HeceT OTBETCTBEHHOCTU 3a BO3MOXHble YObITKM [MpeanpuaTvs, CBsI3aHHblE C MNpekpalleHUeM
npepocTtaBneHus peanpusaTMio BO3MOXHOCTM MONyYeHUss ABTOpu3aumMm B criydasix, NPedycMOTPEHHbIX M. 4.2.5
Ycnosun.

8.5. baHk He HeceT OTBETCTBEHHOCTM 3a YaCTUYHOE UNK NOMHOEe HeucnonHeHne obsasatenscTB no [Jorosopy, ecnu
3TO HEeUCNOMHEeHne SBWUMOCk cneacTenemM cboes B paboTe NporpaMMHOro obecnevyeHnst 1 KaHarnoB CBA3W, MeXallumx BHe
chepbl kKOHTpona baHka.

8.6. baHk He HeceT OTBETCTBEHHOCTW 3a KayeCcTBO, CPOKM U Mobble uHble ycrnoBus peanusauun Npeanpustuem
Tosapa 1 He paccMmaTpmBaeT COOTBETCTBYIOLLME NpeTeH3un epxatenen.

9. OBCTOATENLCTBA HEMPEOQONIMMOW CUNbI



9.1. CtopoHa, gonycTuBLLIAs HEUCMONHEHME UMW HEHaanexallee ucnornHeHne cesoux obsasatenscts no [Jorosopy,
ocBobOXgaeTcd OT OTBETCTBEHHOCTW, €CMM 3TO HEeWucrnonHeHWe/HeHaanexallee MWCMOMHEHUE SBUINOChH CreACTBUEM
00CTOATENBLCTB YpE3BbLIYANHOIO Xapakrtepa (06CTOATENbCTB HEMNPEOAOMMOW CUsbl), B TOM YMCne: CTUXUNHOe 6eacTeume,
BOMHa, noxap, Onokaga, 3anpelieHVe 3KcnopTa WM UMMOPTA; a TakKKe TMpPUHATME WHbIX akTOB OpraHoB
rocygapCTBEHHOIO yMpaBMneHUs WM HacTynfieHMe WHbIX CODObITUIA Ype3BblYaMHOIO XapakTepa, HaxOOSALWMXCS BHE
KOHTpons Kaxgon u3 CTOPOH U 3aTpyOHSALWUX UKW Aenarwlmx HEBO3MOXHbIM AN CTOPOHbI MCMOSIHEHME CBOMX
ob6s3aTenscTs Mo Jorosopy.

lMpn 3TOM CpOK MCMonHeHusi obs3aTenbCTB OTOOBUraeTCsd COpa3MepHO BPEMEHWU, B TeveHue KoToporo 6yayT
JencreoBaTb Takue obcToATensCTBa.

9.2. Hagnexawmm goka3atenbCTBOM HACTYMMEHUs U NPOAOIPKUTENBHOCTM OBCTOATENBCTB HENPEOAONTMMON CUMbl
ABNATCA odulmanbHble NOATBEMKAESHNS, BblAAHHbIE KOMNETEHTHBIMW OpraHamu, 3a UCKIIOYEHEM CryYaeB, Korga atu
obcToaTenbcTBa ABNAOTCSA 06Wen3BecTHbIMU 1 Ans apyron CTOpOHbI oveBuAeH (bakT MX OEWCTBUSA B OTHOLUEHUMU
CTOpOHbI, CCbiNatLencst Ha 3T 06CTOATENbCTBA.

9.3. Ecnun obcToaTenbcTBa, ykasaHHble B M. 9.1 Ycnosui, OyayT npogormkatbes 6onee Tpéx MecsaueB, TO Kaxaas
n3 CTOpOH BnpaBe 0TKa3aTbCH OT AanbHENLWero NCnonHeHns obasaTenscts no JorosBopy, n B 3TOM Cry4yae HM ogHa 13
CTtopoH He BygeT MeTb NpaBa Ha Bo3MelleHne apyro CTOPOHO BO3MOXHbIX YObITKOB.

9.4. CTopoHa, Ans KOTOpOW co3ganacb HEBO3MOXHOCTb MCMONHEHMs obs3aTenbcTB no [Jorosopy cornacHo n. 9.1
YcnoBui, OOmkHa M3BeCTUTb Apyryto CTOPOHY O HaACTyMfeHUW W MpeKkpalieHUun OBCTOATENbCTB, NPEnATCTBYHOLLMX
UCMOMHEHNI0 006A3aTenbCTB, B TeYeHue [ecATW KaneHgapHblX AHen CO AHA HacTynneHus/npekpaweHus Takux
obcroaTenscTB nMobObIM U3  AOCTYNHbIX Ana  yesegomnsiowen CTopoHbl crnocobom cBA3M ¢ obsizaTenbHbIM
NoATBEPXXAEHUEM ero nonyyeHus (Tenedakc, tenerpad, 3akasHoe NMCbMO U Np.).

9.5. HeusBelleHne 0 BO3HUKHOBEHUWN OBCTOATENLCTB HENpeoaonumon cunbl nuwaet CTOpoHy npaBa ccbinatbes
Ha Takne obcToATeENbLCTRA.

9.6. CTopoHa, ucnbiTbiBaKoLWas BO3gencTasme obCcToAaTenbCTB HENPEO4ONIMMOW CUMbl, BO3MELLL@eT APYro CTOPOHE
yObITKM, NPUYNHEHHBIE HEU3BELLEHNEM UM HECBOEBPEMEHHBLIM M3BELLEHMEM O HacTynrneHuu/mpekpalleHun OencTeums
Taknx obCToATENLCTB.

10. YPEF'YNIMUPOBAHUE PA3HOIMACUA U PACCMOTPEHUE CMOPOB

10.1. CTOpOHbI [OroBOPWUIMCHL, YTO BCE CMOPbl, BO3HMKAaKOLME B npouecce ucnonHexwus [orosopa, OyayT
paspeluaTbcsa NyTeMm neperoBopoB Mexay CTopoHamm Ha ocHoBe 400OpOoI BONMKW U B3aMOMOHUMAaHUS.

10.2. B cniyyae ecnu CTOpPOHbI HE NPUAYT K COrnalleHnto, TO Cropbl U pa3Hornacus nognexar yperynmpoBaHuio B
cyoe r. MockBbl B COOTBETCTBUM C 3akoHopaTenbcTBOM Poccuiickon depepaumm (¢ cobniogeHnem obssartensHOro
pocynebHoro nopsgka yperynmposaHums cnopa).

11. CPOK AENCTBUA U NOPALOK PACTOPXXEHUA IOFOBOPA

11.1. JoroBop BCTynaeT B cuny € Aatbl nognncaHus 3assnexHus scemy CTopoHamu.

11.2. [loroBop MOXeT ObITb PaCTOPrHYT:

11.2.1. BaHkOoM (C MMCbMEHHbIM yBefoMIeHneM lMNpeanpustusa 3a Tpy paboynx OHS OO PacTOPXKEHWs) B criyyasix,
npeaycMoTpeHHbIX n. 4.2.5 Ycnosun.

11.2.2. liobon m3 CTOpPOH C NUCbMEHHbIM YyBegomreHmem o6 atom Aapyron Ctoponbl 3a 30 (TpuauaTtb)
KaneHgapHbIX AHEN OO NraHupyeMon AaTbl pacTOPXKeHUs.

11.3. MNpn HanpasneHun/nony4yeHun BaHKOM MUCbMEHHOro yBeJOMMEeHUS O LOCPOYHOM pacTopxeHun [orosopa
BaHk co pgHa nonydeHuss BbaHkoM unM co AgHA HanpasneHus [pegnpuatvio cnocobamu M NO KaHamam CBA3W,
npeaycMoTpeHHbIM [JOroBOpoOM, AaHHOro yBeOOMIEHUs Mpekpalaet npegoctaerneHue lpeanpuaTnio BO3MOXHOCTU
nonydeHnst ABTopmsauum.

11.4. lMpu pactopxeHun [orosopa Bce obs3atenbctBa CTOPOH, BO3HMKWKME B pamkax [loroBopa, nognexar
065a3aTeNbHOMY UCTOMHEHNIO.

12. SAKINKOYNUTENBHBLIE MONOXEHUA

12.1. Ha MoMeHT 3akntoyeHns [oroBopa lNpeanpusitue NoaTBEPXAAET, YTO MM ObiNKn NpegocTaBneHbl baHky Bce
aKkTyanbHble LOKYMEHTbl U CBeAeHus, HeobxoaumMmble Ons 3aknodeHus [doroBopa wm pervctpaumu Npeanpuatva B
WHpopmMaunoHHbIX cuctemax badka, MNC u lNMpoueccuHroBoro ueHTpa. YKasaHHble B HacTosiem nyHkTe [oroBopa
cBefleHus npefocTaBneHsl Mpeanpuatnem ¢ ucnonb3oBaHWEM COOTBETCTBYIOLLMX hopm BaHka.

12.2. TpeanpusiTue He BrNpaBe MepedaBaTb CBOM MpaBa M obsi3aHHOCTM no [JoroBopy TpeTbum nuuam 6e3
nMcbMeHHoro cornacusi batka.

12.8. MNpaBa n ob6sa3aHHocT CTOpoH no [JoroBopy B Criydyae peopraHv3aummn kakon-nmbo m3 CTOpOH nepexopsaT K
COOTBETCTBYIOLLIEMY NPABONPEEMHUKY (MPaBoONpeeMHMKam).

12.11. KoHTakTHble JaHHble yKka3aHbl B [1paBunax.

12.12. K Ycnosuam npunaratmTcs:

MpunoxeHue Ne 1. - MpaBuna paboTsl ¢ MNnaTexHbIMu KapTamu.

MpunoxeHne Ne 2, - ®opma nucbma 06 owmnboYHO odopmneHHor Onepauunn.

MpunoxeHue Ne 3. - ®opma oT4eTa no obpaboTaHHbIM Onepaumam, NOANEXALUMM BO3MELLEHMIO.
MpunoxeHne Ne 4, - 3asaBneHune Ha 3akntodeHue [lorosopa
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MpunoxeHune Ne
K YCrnoBusM NpoBeAeHWs pacyeToB Mo onepaunsm,
COBEPLLEHHbIM C UCMONb3oBaHMeM nrnaTexHblx KapT (MOC-skBanpuHr ¢ obopygoBaHmeM Npeagnpustis)

MPABUJIA PABOTbI C MIATEXHbIMUA KAPTAMU

OnncaHve TEPMUHOB M COKpaLLEHWI, UCMONb3YEMbIX B HAacCTOALLMX npaBunax paboTtbl ¢ MnatexHsimu Kaptamm
(oanee — Npaswuna), npuBeaeHo B pasaene 1 Ycnosuin.

1. MOPSAAOK NPOBEAEHUA ONEPALINA

1.1. PacyeTbl npu coBepLueHun Onepaumnii nponssoasTcs B BantoTe Poccuickon depepaumm.
1.2. Bce 3anpockl ABTOpM3auun, nposogumble [Npeanpusituem, ocyLLIeCTBASOTCSA TONbKO B Bantote Poccumnckon
degepaumm.
1.3. Yek gomkeH 6bITb 0popMIeH Ha 00LLyt0 cymMy Bcex ToBapoB, NpuobpeTeHHbix epxaTtenem B TCT.
1.4. Yek, ocbopMneHHbIn no Onepauumm, OMMKEH COAepXaThb:

— wnaeHTudukatop POS - TepmuHana;

— TOpOA, rae cosepluaeTcs onepauus;

— Ha3sBaHWe TOProBO-CEPBUCHON TOUKN;

— paTy u Bpems coBeplueHus Onepaunu;

— pekBu3nTbl KapTbl, JonycTuMble NpaBunaMm 6e3onacHocTu (Tvun, HOMep, CPOK AeNCTBUSA);

— cymmy Onepauuu;

— BanoTty Onepauuu;

— Kopg aBTopumsauuy;

— noanucb [epxaTens (B cny4ae npoBeaeHus onepauun 6e3 seoga NWH-kopal);

— noanucb paboTHuka Npeanpuatus.

1.5. Mopspok npoBeaeHnsa onepauun OnnaTbl ¢ noMmowblo POS-TepMuHana:

15.1. C ucnonb3oeaHuem POS - mepmuHania 6e3 803MOXHOCMU ucnosib3ogaHust Kapmsbi lepxamesnem
caMocmosimersibHO:

1.5.1.1. PaboTtHuk [Npeanpusatusa npuHumMaeT nepedaHHyto fepxartenem KapTy 1 npomM3BOAMT ee NpOBEPKY B
COOTBETCTBMM C pa3genom 2 HactosAwmx Mpasun.

1.5.1.2. Tlpu Hannyum Ha KapTe doTorpadum ybexgaeTcs B ee CXOACTBE C BHELWHUM obnukom Jepxartens.

1.5.1.3. [JanbHenwee coepeHne Onepaummn 3aBUCUT OT pedynbTata NPOBeAEHHbIX MPOBEPOK:

- ecrnu ycTtaHosrieHo, 4to KapTa aBnsetcs nogaernkon, To Kapta nasimaercs;

- ecnu Ha KapTe otcytcTByeT nognuce Oepxartens, To paboTHuk Mpeanpustusa npocut JepxaTtens npocTaBuTb
NnoAnuchb Ha nonoce A5is NOANUCKU, PacnoNnoXeHHOW Ha 0O60POTHONM CTopoHe KapThl, M NpeabsaBUTbL JOKYMEHT,
yaocToBepsoLwun NnuyHocTb. CBepsieT nonyyeHHyto Ha KapTe noanuck ¢ Nognuchbio B NpeabsBrieHHOM JokyMeHTe. [Mpu
HecoBnageHUn nognucer unu npu otkase Aepxartena nognucatb KapTty, paboTHuk MNpeanpusitua otkasbiBaeTt
JepxaTtento B coBepLUeHMM onepaunu;

- ecnu goTtorpadusa [lepxatens Ha KapTte (npy ee HanMunm) He COOTBETCTBYET BHELLHEMY 0OUKY NPeabABMBLLETO
Kapty nuua, paboTHuk MNMpeanpuatns oTkasbiBaeT JepxaTtenio B COBEpLUEHUN onepaumu;

- ecnuy paboTHuka Npeanpusatnsa nMerTcs kakme-nnbo COMHeHUs B NoANMHHOCTU KapTbl U/unu 3akoHHOCTH ee
NCNoNb30BaHUSA, TO OH COBEpLUAET onepaumio ¢ obasaTtensHbiM BBogoMm MNNH-koga epxatenem;

- ecnv Bce NpoBepky Bbinm npoBeaeHbl yenewHo, paboTHuK MNpeanpuaTva NnpogoskaeT coBepLleHme onepaumm.
15.1.4. PaboTHuk MNpegnpuatua npoussogut cuntbiBaHne Kaptel Ha POS-tepmuHane:

- KapTy ¢ 4mnom He0b6x0AMMO BCTaBUTb B YMN-PUAEP YMINOM BBEPX A0 YNopa U 3BnekaTb TONbKO NOCe OKOHYaHUS
npoBefeHnsa Bcex onepauum.

- Ecnwn KapTta 6e3 umna, npoBegute KapTy Yyepes cuntbiBaTenb KapT MarHMTHOM NOMOCON cnpaBa B HanpasneHnu
CTPErnKU Ha Kopnyce;

CpaBHute Homep KapTbl, CpoK AENCTBUSA, BbiCBEUYMBatOLWMINCS Ha akpaHe POS - TepmuHana, ¢ gaHHbIMW, HAHECEHHbBIMK
Ha nuueBytlo CTOpoHy KapTbl.

Ecnuv napameTpbl coBnagatoT, npogosrmkute coseplieHne Onepauun. Ecnn HeT — oTkaxute B npoBegeHun Onepaumn.
1.5.1.5. PaboTHuk Npegnpusatusa yctaHaBnueaeT HeobxoammocTs BBoaa INMNH-koga OepxaTtenem. lNpouenypa BBoga
MNH-kopa siBNsieTcst cTporo ob6A3aTenbHON B CNeAyHLWNX Cryvasix:

- npwu coBepweHnm Onepauum ¢ NCNonb30BaHMeM KapTbl ¢ norotunom Maestro;

- B CNny4ae coOTBeTCTBYlLero 3anpoca POS-TepmuHana;

- BO BCEeX Chy4asx, korga eCTb COMHEHUS B NOANMHHOCTY KapTbl u/nnv 3aKOHHOCTY ee NCMOoNb30BaHus (BHE
3aBMCUMOCTM OT Tuna KapThbl).

B npoumnx cnyyasx obasartensHbi BBoA MAH-koga He TpebyeTcs.

! Mpwu coseplueHnn Onepauun Ha cymmy, He npesbiwatowyto 1000 (ogHa Thicsya) pybnen/ 3000 (Tpu Teicaum pybnen)
ans Kapt Visa International Service Association, noanuce [epxaTtens Ha Yeke sBnsieTcs HeobsisaTenbHOM
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1.5.1.6. PaboTHuk Npegnpusatusa eoaut B POS-TepMmuHan obuuyto cymmy Onepauuu.

1.5.1.7. [anbHenwune gencteusa padboTtHuka MNpegnpuatms 3aBUCAT OT nornyyvyeHHoro POS-TepMmnHanom oTBeTa Ha
ABTOpPM3aLMNOHHBIN 3anpoc:

- Onepauwnsa ogobpeHa — npogormkaeT coBeplueHne Onepaumm.

- OTtka3 — uHcpopmupyeT Jepxatens o6 oTkase B coBepieHun Onepaunn.

- N3batb kapTy — nsbimaeT KapTy.

1.5.1.8. Ecnn Onepaums ogobpeHa, POS-TepMmnHan pacnedaTtbiBaeT ABa ak3eMnnsipa Yeka.

Ecnu B Yeke oTCcyTCTBYET CTPOKa ANsi NpoCcTaBneHus cobcTBeHHopy4YHou nognucu Oepxatensa «Onepauumto
noarsepxaato (Noanuch KnueHTa)», To nognucaHve epxatenem Yeka He Tpebyetca. [Npu Hanuumm B Yeke cTpoku ons
nognucu Oepxatena, nonpocute [epxaTtensa pacnucatbcs Ha Yeke. [Npu oTkase [Jepxatena nognucatb Yek, oTkaxute
emMy B coBepLueHmm Onepauun n npom3BoanTe ee OTMEHY B COOTBETCTBUU C MHCTPYKLUMen no paboTe ¢
POS-tepmuHanom.

OpvH ak3emnnisip Yeka otgante Oepxartento, BTopor (¢ nognuceto epxaTtens) octaBbTe y cebsl.

MocTtaBsbTe cBoto nognuck Ha Yeke. Hanuyune nognucaHHoro Oepxatenem Yeka y MNMpeanpuatuns asnaetca
NoATBEPXAALWMM AOKYMEHTOM coBeplueHus Onepauun onnatbl no Kapte. BepHute Kapty Oepxatento.

1.5.1.9. Ecnu npoBefeHve onepauun 3anpeLleHo (onepaums ABTopm3auumn OTKIoHeHa), obbacHuTe Jepxartento, 4To
nposeaeHue Onepaunm no Kapte HEBO3MOXHO, NOPeKoMeHAynTe obpatuTecs B 6aHK, BeinycTuBwni Kapty, ans
BbISICHEHUS NPUYUHBI OTKa3a. Ecnv nonyveHo coobueHne 06 nabsatum KapTel, AeNCTBYWTE B COOTBETCTBMM C
UHCTpyKunamun barka. JaneHenwmin npuem k onnate Kapt atoro e [JepxaTtensa 3anpeLiaercs.

1.5.2. C ucnonb3oeaHueMm POS-mepmuHasa_c 803MOXHOCMbLIO cyumsbigaHusi Kapmebi epxamenem
caMocmosimesibHO:

1.5.2.1. PabotHuk Npeanpusatusa seoaut cymmy Onepauun Ha POS-TepmuHane n npegnaraet Jepxartento
CaMOCTOATENbHO NPOBECTM cuuTbiBaHUe KapTbl 1 cnegoBaTh ykazaHusaM, BbiIBOOUMBIM Ha gucnnen POS-TtepmuHana.
15.2.2. HanbHeriwasn nocnegoBaTenbHOCTb AecTBU paboTHuKa MNpeanpmnsaTus COOTBETCTBYET U3MNOXEHHbBIM B
nyHktax 1.5.1.7 — 1.5.1.9 HacToqawmx MNpasun.

1.5.3. Adnsi Kapm c 803M0XHOCMbIO 6€CKOHMAaKIMHO20 06cayKu8aHusi:

1.5.3.1. CoBeplueHme Onnatbl 6eCKOHTaKTHbIM CNOCOOOM NPOM3BOANTCS, HAaNPUMep, C UCNONb30BaHNEM KapT
MasterCard PayPass unu Visa payWave, Ha koTopbix pa3meLlleH norotun MasterCard PayPass nnu Visa payWave), a
TakKkKe C UCMoSib30BaHMEM YCTPOWCTB C OECKOHTaKTHLIM NnaTexHbiM npunoxeHnem MasterCard PayPass unu Visa
payWave (Hapy4dHble Yacbkl, Openoku, MobunbHble TeNedoHbI, MaTexHble CTukepbl U Ap. (qanee — npeameT(-bl)),.
1.5.3.2. Tlpu coBepweHun OnnaTtbl kapta MasterCard PayPass unu Visa payWave /npeamet Ha pyku paboTHUKY
Mpeanpuatua He nepegaeTca. PaboTHuk MNpegnpuatmua BBogut cymmy Onepauuun Ha TepmuHane, npeanaraet
OepxaTento camoctoaTenbHo nogHectn kapty MasterCard PayPass unu Visa payWave /npeameT kK cumTbiBaloLwemy
YCTPOMNCTBY.

1.5.3.3. [anbHenwas nocrnegoBaTeNbHOCTb 4eNCTBMI paboTHMKa NpeanpuaTus COOTBETCTBYET U3MNOXEHHBIM B
nyHktax 1.5.1.7 — 1.5.1.9 HacToawwmx MNMpasun.

2. WAEHTU®UKALUNA KAPTbI (MO ONEPALUAM C NPEABABIIEHUEM KAPTbI)

2.1. Onpegenute no noroTuny NpuHaanexHocTb KapTel k ogHow 13 obcnyxueaembix MNMnaTexHbix cuctem. Ecnn
npeabsBneHHas Kapta He cooep>XUT COOTBETCTBYIOLLLErO NIOroT1na, BEpHUTE ee KNUEHTY U NpeanoXnte pacnnaturbca
apyron KapTon nnn HanmyHbIMu.

2.2. Bo Bpems nposefeHus onepauuun Kapta gomkHa HaxoauTees Ha Buay y [lepxartens, Ho BHe npeaenos ero
pocaraemocTtu. KapTy cnegyeTt gepxatb BOanu oT UICTOYHUKOB CUMbHBbIX MArHUTHbIX U3NYYEeHU (CUnTbiBaTENN
MarHUTHbIX METOK 1 Ap.)

2.3. NpeHTudpmumpyinte npeabasneHHyo KapTy: nponsseante BHELWHU oCMOTP KapThkl € Lernbio ornpefeneHns ee
NOAJSIMHHOCTU N AENCTBUTENBHOCTH.

2.4. Kapta siBngeTcst CO6CTBEHHOCTbIO BbINMYCTMBLLETO ee BaHKa-aMUTEHTA U MOXET ObITb MCMOMb30BaHa TOSbLKO €€
[epxatenem.

2.4.1. Kapta He MoXeT ObITb NepefaHa ee [lepxaTtenem Ansa Mcnonb3oBaHUs APYromMy fmuy HU MpU Kaknx
obcTosATenbCcTBax.

2.4.2. Ecnu BO3HUKNU NOJO3PEHUS B 3aKOHHOCTW UCMNOMNb30BaHWs KapTbl, N03BOHUTE B baHk, U cneaynte MHCTPYKUNSAM
oneparopa.

2.5. Obpasew nognucu [epxaTtensa gOImkeH ObiTb HAHECEH Ha cneumanbHON Nofoce A4S NoAnMcn Ha obpaTHom
ctopoHe KapTbl. Ha nuueBor ctopoHe KapTbl HaHeceHbl ums n oamnnus depxatens (ecnu KapTta npegycmatpusaet
Hanuumne 3TMX AaHHbIX), KOTOPblEe JOIMKHbI COBMAAaTb C UMEHEM U dpaMUITMen, yKka3aHHbIMU B NPeACTaBIEHHOM
[epxatenem gOKyMeHTe, YOOCTOBEPSIOLLEM €r0 JIMYHOCTb.

2.6. He obcnyxuBarte KapTbl, CPOK AEACTBUS KOTOPbIX €LLEe HE HAaCTYMuM Un yXXe UCTEK (CPOK AENCTBUS YKal3aH Ha
nuuesou ctopoHe KapThl).

2.6.1. Cpok gerncteusa KapTol oTpaxkaeT aaty Havana genctsusa Kaptel 1 gaTy ero okoH4aHus (Hanpumep, 07/09-
07/12). Kapta geunctesutensHa ¢ 00:00 nepsoro oHA Mecsua, ykazaHHoro Ha Her (B npumepe: ¢ 00:00 1 nonga 2009
roga), no 00:00 nepBoro AHs, cnegyloLwlero 3a MecsueM, ykazaHHbIM Ha Hewt (B npumepe: go 00:00 1 asrycta 2012
roga).

2.6.2. WHorpa cpok aencteus KapTbl MOXET coaepKaTb TONbKO AaTy OKOHYaHUS UNn OTCYTCTBOBATb.

2.7. He obcnyxmearite KapTbl, Ha KOTOPbIX YKa3aHO, YTO OHU AEWCTBYIOT B Npeaeriax ToNbKO O4HOWM CTpaHbl
(nokaneHble KapThl).
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2.7.1. Ha nokanbHbix KapTax cTpaHa ee gencteusi 0603HavaeTcs Hagnucbto «Valid only in <HasgaHue cmpaHbI>»
(«denicTBUTENBHA TONBKO B <Ha38aHUe CMpaHbI>»).

2.7.2. WckntodeHune coctaensatoT KapTbl, Ha KOTopbIX YkadaHo «Valid only in Russia» («[denctBuTenbHa TOMNbKo B
Poccun»). Takme KapTbl BOmKkHbI ObiTe NPUHATHLI 4N npoBegeHns Onepauui.

2.8. YbeauTech B OTCYTCTBUM CNeAoB NOAAENKV unu nospexaeHun Kaptel. Ecnv oGHapyxeHbl cnegbl noagenku, Kapra
NOANEXNT U3BATMIO.

2.8.1. Ecnu Bo3HMKNM Nogo3peHns B NoanmHHocTu KapTbl, no3BoHuTe B BaHk 1 cneayiite MHCTpyKUUsiM onepaTopa.
2.9. Ybeaurecb B OTCYTCTBUM CNeSoOB NOAAENKM NONOCh! ANS NoANUCHK.

2.9.1. B cny4ae noBpexaeHus nonockl Ans NognucKu, Hanpumep, ecnu 6eina NonNbITKa M3MEHUTb NOANUCH, Ha Noroce
nosieutcs crnoso «VOID» («HeperictButensHo»). Takasg KapTa k onnaTe He npuHumaetcs. OHa nognexuT n3baTuio.

3. NOPAOOK NPOBEOEHMA ONEPALIUNA

3.1. MNpoBegeHue onepaumm OnnaTbl C NOMOLBD TepMuHana OCYLLECTBMASETCS B COOTBETCTBMM C UHCTPYKTUBHbLIMU
MaTepuanamu Kk TepmuHany.

3.2. NMopspok Bo3BpaTa AeHeXHbIX cpeacTB [lepxaTtento.

3.2.1. Ecnn nocne nony4veHus cooblieHns o paspeweHun Onepaumn cpenka He Obina coseplueHa (oTkas oT

nokynkw/ycnyrn, HecoenageHue nognucen Ha Kapte un Ha Yeke, HecoBnageHue pekBmsutoB KapTbl C pekBuanTamu

Onepaumnun Ha Yeke, KNMEHT pacnnaTuincsa Hanu4HbIMK 1 T.0.), npoBeguTe ommeHy Onepauumn:

3.2.1.1. OTmeHa onepaumm MOXeT ObITb NpoBefeHa TONMbKO B AeHb coBepweHuns Onepauum Ha OGopypoBaHuu, C

ucnonb3oBaHneM KoToporo bbina nposegeHa ncxogHas Onepaums (B COOTBETCTBMM C MHCTPYKTMBHBIMU MaTepuanamu K

atomy OOGOpyaoBaHWI0), MMM Ha OCHOBaHUM npeaocTaBneHHoro B baHk nucbma no dopme [MNpunoxeHua Ne 2 k

Ycnosusm.

3.2.2. Npu Bo3BpaTe Toeapa [epxaTtenem, onradeHHOro ¢ ncnonb3oBaHmeM KapTbl paHee TekyLlero aHs, AoKHa 6bITb

nposegeHa Onepauusi Bo3spara.

3.2.2.1. Ona odopmneHnss Onepaumm Bo3BpaTta [epxaTtenem AofKeH ObiTb npeabsiBieH Yek, noaTtBepXxaarowuin

nepsoHayvansHyto Onepauumio.

3.2.2.2. BosBpaTt geHexHbIX cpeacTB npu Bo3BpaTe ToBapa dormkeH ObiTb npou3sedeH Ha KapTty, no kotopou Gbina

nposegeHa opurmHanbHasa Onepauuns NOKYNKW (Npy ee Hanm4mu).

3.2.2.3. Bolgaya cymmbl Bo3Bparta HanvyHbIMu OeHEXHbLIMW CPeACTBaAMW He paspeLlaeTcs.

3.2.2.4. lNpu ocbopmneHum Bo3BpaTa ToBapa MOryT paccMaTpuBaTbCs CriefyloLne ero pasHoBUAHOCTU:

1) BosBpaTt BCex ToBapoB, onnayeHHbIX KapTon mpu nepsBoHayanbHOW Mokynke (TpebyeTcs nposegeHve onepauuvmn
«KOPPEKUMst ONnatbi»/«BO3BPAT» Ha NOMHY CyMMY nepBoHayanbHon Onepauumn);

2) BO3BpaT YacTu onnaveHHbIx ToBapos (TpebyeTcs npoBeaeHre onepauumn «Koppekums onnaTbi»/«BO3BpaT» Ha CyMMy
BO3BpaLLeHHbIX ToBapos);

3) obmeH Bo3Bpalaemoro ToBapa Ha paBHoLUeHHbIN ToBap (Onepaums Bo3BpaTa He NPOBOANTCSA);

4) obmeH Bo3Bpawaemoro ToBapa Ha ToBap MeHbluel cToumocTu (TpebyeTca MpoBedeHWe onepauuu «KOoppeKuus
onnarbl»/«BO3BpaT» Ha pa3HuLy B CTOMMOCTM ToBapoB);

5) obmeH Bo3Bpallaemoro Toeapa Ha Toap Gonblien ctommocTu (Tpebyetcs nposefeHve Onepaumun Ha pasHUUy B
ctoumocTn ToBapos).

3.2.2.5. Onepauus BosBpaTa nposoantcsa Ha OBopyaoBaHMK, C UCMOMNb30BaHMEM KOTOpPOro Bblna npoBeaeHa NcXoaHas

Onepaums (B COOTBETCTBUM C MHCTPYKTMBHBIMKM MaTepuanamm k atomy O6opygosaHuio). Npu aTom ocdopmnsaioTca ABa

3K3emnnsapa 4eka OTMEHbl onepauuy, KOTopble noanucbiBaloTca paboTHukom [pegnpuatva n Oepxatenem. OauH

ak3emnnsap nepepaetcsa [epxatento, BTopon octaetca Yy lNpeanpuatus. MNognucanHen [epxatenem yek sBnsetcs

noaTeBepxaeHuem coseplueHns Onepauun Bo3sparTa.

3.2.3. Ecnu onepaunto Bo3BpaTa He ygaetca odopmutb Ha OBopygoBaHUWM, C MCMONb30OBaHMEM KOTOporo 6Gbina

nposegeHa ucxogHas Onepaumsi, BO3BpaT OEHEXHbIX CPEACTB Ha cyeT KapTbl MOXeT BbiTb OCyLLECTBIIEH HA OCHOBAHWM

nncbma, coctasrneHHoro no dopme Mpunoxerus Ne 2 k Ycnosusam.

3.2.3.1. [insa atoro paboTtHuk MpeanpuaTtnsa odopMnsieT akT o Bo3BpaTe Toeapa.

AKT cocTaBngeTcss B Tpex 3K3emnnspax B Mpou3BoNnbHOM ¢opme ¢ ykaszaHuem O.MN.0. [epxartens, AaHHbIX

NPeAbSABNEHHONO UM [OKYMEHTa, YOOCTOBEPSIOWEro fMYHOCTL (NpW Hamuuuu), U PEeKBM3UTOB BO3BpaTa (CyMMbl

NOKYNKKW, AaTbl MOKYMNKW, CYMMbI, NoAnexatlen Bo3Bpary, AaTel BO3Bpara).

CocTaBneHHbIN aKkT JOMKeH cofepxaTb 0ba3aTenbCcTBO [peanpuaTus Bo3BpaTMTb yKasaHHYI0 B akTe CymMmy BO3Bpara

Ha cueT KapTbl. AKT nognuceiBaeTcsa paboTHukom lNpegnpuatms, cocTaBuBNM ero, n [lepxxatenem.

3.2.4. PabotHuk [lMpeanpustus B npucytctBum [epxatens 3anonHseT nucbmo no dopme [Mpunoxenusa Ne 2 k

YcnosusMm, uarotaBnuBaet konuio [okymeHTa, odopmrnieHHoro npu coseplieHun Onepaumy MOKyMku, u nepepaet

Hepxatento oguH ak3eMnnsp akta. BTopow sk3emnnsap akta paboTHuk [MpeanpuaTtusa octaBnsaeT y cebs. Tpetui

3K3EeMNNsap akta BMecTe C konven [okymeHTa, odopmiieHHOro npu npoBedeHun Onepauuy MNOKYMKW, MO KOTOPOW

OCYLLIeCTBNSETCA BO3BpaT, NpuknagbiBaeTca K nucbMy rno dgopme lMNpunoxeHns Ne 2 k Ycnosusam aAns nocriegyowen

oTnpaeku B baHk.

4. HEQEWUCTBUTENbLHOCTb ONEPALUU

4.1. Onepaums NpusHaeTcs HeleMCTBUTENBHON B CNIeAyOLWMX CriyYasx:
4.1.1. Onepaums nposoaunack MpeanpusTnem c HapyLieHMeM NonoxeHuin [orosopa.
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4.1.2. MNMoanucek [epxaTtena Ha JoKyMeHTax/ Yyekax, OroBope Kynnu-npofaxu He COOTBETCTBYET noanucu Ha Kapte, no
KoTopou npouseoaunacs Onepauus.

4.1.3. OTcytctByeT noanucek [epxatens (ecnn Onepauusa He nogTeepxaeHa [MH-kogom) w/mnn  paboTHuMKa
MpeanpuaTva Ha JokymeHTe, opopMIIEHHOM Ha BymaKHOM HocuTene.

4.1.4. Ok3emnnap [okymeHta (Yeka), npeacrtaBneHHbln [Npeanpusituem B baHK, HE COOTBETCTBYET 3K3eMNSApy,
nepegaHHomMy [epxaTtento.

4.1.5. lokymeHT odopmnieH no HepenctButenoHon Kapte wunu no KapTte, He ypoeneTBopsioLllen TpeboBaHMAM,
yCcTaHoBMeHHbIM [1paBunamu, nnun npeabaBneHHON K onnate He ee [lepxatenem.

4.1.6. MNMpeonpuatne He NPeaocTaBuUMo UMM He MPeAoCTaBMNO B CPOK AOKYMEHTbI W/MMW 3asiBlieHUWE C U3NOXEHUEM
obcToaTenbCcTB NnpoBeaeHnst Onepauun B COOTBETCTBMM € N.5.1.7 Ycnosun.

4.1.7. PekBuantbl KapThbl, ykasaHHble B Yeke, He COOTBETCTBYIOT MH(pOpMaLnm, 3MBOCCUPOBAHHOW (HanevyaTtaHHOW) Ha
Kapre.

4.1.8. Onepauus coBepLUueHa C HapyLleHneM 3akoHodaTtenbcTea Poccuiickon ®enepauuu;

4.1.9. Onepauus npusaHaHa HE3aKOHHOW COrNacHO MHCTPYKUuAM BaHka unu MNnaTexHon cuctemsl;

4.1.10. TNo Onepaunm NOCTynunIo onpoTecToBaHne oT AMuteHTa/JepxaTens;

4.1.11. Onepauus obbsBrneHa AmMuTeHTamu n/mnm MNnaTexxHon CMCTEMOWN MOLLEHHUYECKOW;

4.1.12. Onepauus no Kapte coBeplieHa 6e3 Lenu onnatel ToBapos NMpegnpuatus;

4.1.13. Onepaums nposegeHa C wucnonb3oBaHneM Kaptel Maestro 6e3 obs3atensHoro BBoga [1MH-kopa
(nepcoHanbHbI MAEHTUdUKALMOHHBIN HOMep [depxartens);

5. OTYETHOCTb

Onepaumnsa «Csepka utoros/ 3akpbiTue OHa» obs3atenbHa Ans nposedeHus [lpegnpusaTnem B crnydae, ecnv 3To
NpeaycCMOTPEHO MHCTPYKTMBHLIMKU MaTepuanamu no pabote ¢ O6opyaosaHmem.

Mpu BbiAsBNeHUn (nosgHee AHs cosepleHns Onepauun) owmboudHbIX AencTBui paboTHukoB [pegnpuaTna npu
nposegeHun Onepaunn ¢ ncnonb3oBaHvem Kapt vepes TepmuHan, a Takke npu YactudHoMm Bosspate [depxaTtenem
Toeapa lNpeanpuaTtve AoMKHO NpeaoctaBuTb B baHk nncbmo no gopme Mpunoxerns Ne 2 Kk YcnoBusim ¢ onMcaHnem
OLUIMBKMN 1 C NPUNOXEHNEeM COOTBETCTBYIOLLNX AOKYMEHTOB.

6. KOHTAKTHAA MH®OPMALIUA BAHKA

KpVrnocyTouHas MockBa n MockoBckasi 065nacThb: (495) 926.7866
Py y _ | Apyrue pervoHsbi: (800)700.0970
Cnyxb6a TexHu4eckomn N KpyrnocyTto4iHo
NoARePKKN (:iBOHOK no Poccum 6ecnnatHbii)
Agpec 3nNeKTPOHHOM NOYTbI: Ppos@vtb.ru
MH. — uT.:
Otnen onpotecToBaHuit Appec 3neKTPoOHHOM NouThl: otd rote(stg@szltg:)gr2u-E>858 09:00 — 18:00,
P P ' P ) nt.: 09:00 — 17:00
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MpunoxeHune Ne 2
K YCroBuaM NpoBeAeHMs pacyeToB Mo onepaunsiM, COBEPLUEHHBIM C UCMOSb30BaHMEM

nnatexHbix kapT (MOC-akBapuHr ¢ o6opyaosaHvem Mpeanpuatis)

_dgoglvla

B Batk BTB (MAO)
oT

NMACbMO

NpPOCUT AaTb yKa3aHne Ha npoBeneHune

(HaumeHosaHue [Npednpusmusi)
cneayroLmnx onepaumi:
[0 Bo3BpaT AeHEXHbIX CPeaCTB Ha KAapTOYHbIN cdeT [lepxaTtens;
O yacTuyHbIN BO3BpAT AEHEXHbIX CPEACTB Ha KapTOUHbIn cHeT [epxaTtens;
[0 cnnucaHne geHexHbIX CPeACcTB C KapTOYHOro cyeta [lepxatens;
O gpyroe:

ID-Homep POS-TepmunHana
Homep KapTbl

Hata Onepauun

Kog AsTopusaunu

Homep ccbinkm (RRN)
Cymma onepaumm

Cymma Bo3Bpata

BantoTta onepauumn Py6nu Poccuiickon ®eaepaunm

MpuynHa Koppekuun onepaummn onnatel ToBapa:

Cnocob noraiwueHuns cymmbl 0683aTenscTs lMNpegnpuaTnem:

O 3ayeTom (yoepxaHuem n3 nocrnegyrolimx Bo3melleHunn MNMpegnpusatuio);

O nytem cnucaHus ¢ pacyeTHoro cyeTa MNpeanpusatus;

O 6e3HanuuHbIM NepeyncneHnem MNpeanpuaTvem cyMmbl 06a3aTensCcTB Ha cHeT baHka.

MpunoxeHue:

O konus Yeka/cnuna no onepawuu onnaTel TOBapa;

O konus Yeka/cnuna Nno OTMEHe onepawumu onnaTa ToBapa

(mpedocmaernsiomcs 8 criydae owubo4yHOU omMeHbI ornepauyuu 1ubo HEKOPPEKMHO 3a8eplueHHOU onepayuu onnamesl
moeapa).

(GormxkHocmb pykogodumens Npednpusmusi) (nodnuck)
/

(®.1.0.)
M.I.



copma

00-00-2000 009:30:00

[oKymeHT cocTaBsieH: baHk BTE (MAOQ)
HaumeHoBaHue MpeanpuaTus:

MHH:

KOpugunyeckuii agpec:

OT4YéT no o6paboTaHHbIM onepauusm 3a nepuog
¢ 00-00-2000 no 00-00-2000

MpunoxeHne Ne 3

K YCnoBusiM NpoBeAEHMS pacYeTOB MO onepaunsiM, COBEPLLUEHHbLIM C
ncnonb3oBaHueM nnaTexHblx kapT (MOC-akBapuHr ¢ obopyaoBaHuem MpeanpusaTtus)

Jorosop: Ne
Ne MnaTex-
n/n Homep nc Has Harta Bpems Kon [arta Aara Cymma Komuccusa K nepeuncnenuto | Tun RRN Homep
ABTOpU3a- nepeuucn ycTpon
KapTbI* KapTa onepauuu onepauumn ummn o6paboTku eHusn onepauumu BaHka (py6.) onepauuu cTBa
BTB/ nHown
6aHkK onepauuu (py6.) (py6.)

1 MackupoBaHHbI Homep KapThbl




MpunoxeHune Ne 4
K YCrnoBusiM NpoBeAeHMs pacyeToB MO onepaunsiM, COBEPLUEHHBIM C NCMOMb30BaHNEM
nnatexHblx kapT (MOC-akBarpuHr ¢ obopyagoBaHunem Mpeanpuatuns

3anaBneHue Ha 3akn4eHne [loroBopa

HavmeHoBaHue lMNMpeanpuaTus:

MHH MpepgnpusaTtus:

Ne
p/cy. MpegnpuaTus B
Kopp. c4d. Ne
BNK

Anpec lNMpeanpusaTusa (lopugn4eckmin):
Pop pesatensHocTtm MNMpeanpusatusa:
JInuo ANs KOHTaKTOB:

- KOHTAKTHbIN TeNegoH:

- aApec 9NeKTPOHHOM NOYThI:
MNonyyeHue otyeToB BaHka:

- aApec 9MNeKTPOHHOM NOYThI:

- NePUOANYHOCTb (OMmMemume). [ exxeaHeBHO No paboymm gHSAM
[ exxeHegenbHo
[ exxemecsiyHO
[1 He nony4aTtb
O6opyanoBaHue: I Npeanpusatus

Hactoswum B cooTBeTcTBUM cO cTaTben 428 [paxgaHckoro kopekca Poccunckon ®Pepepauun [lMpeanpustue
npucoeauHsieTcs K OEeNcTBylOLled pedakuun YCrnoBui NPOBEAEHMSsI pacyeToB MO OnepaunsiM, COBEPLUEHHBIM C
ucnonb3oBaHneMm kapt ([OC-skBanmpuHr ¢ obopymoBaHuem [lpeanpustus) (ganee — YcnoBusi), W3BECTHbIX
MpeanpuaTvio U nMmetowmnx obasatensHyo anga MNpeanpusatusa cuny, n NPOCUT Ha yKasaHHbIX YCOBMAX 3aKITOYUTL C
HMM [oroBop Ha MpOBeAEeHWe pacyeToB MO OnepauusiM, COBEPLUEHHBIM C WCMONb30BaHUEM MMATEXHbIX KapT
(Jorosop).
HacTtosawum lMpeanpuaTtve noareepXgaeT, vTo:

- O3HaKOMMIOChb C YCnoBuWsIMW, MOHUMAET TEKCT AaHHbIX YCINOBWIA, BblpakaeT CBOE cornacve C HUMKU U
00653yeTCs UX BbINOMHATD;

- He Bo3paxaeT npoTtuB npaBa baHka B cootBetcTBMM C n.1 cT.450 [paxgaHckoro kogekca Poccuiickon
depepaumu B 0O4HOCTOPOHHEM NOPSAKE BHOCUTb U3MEHEHUS B YCOBUS.

B pamkax [lJoroBopa 6yayT npumMmeHAaTbCA cnegyrowme Tapudbi:

Komunccusi Banka 3a okasaHue ycnyr no [lorosopy

MnatexHas cuctema no Kaptam, aMUTUPOBaHHLIM CTOPOHHUMM no Kaptam, amutpoBaHHbIM BaHkom,
6aHkamu, % oT cymmbl kaxgon Onepauumm % OT cymmbl kaxgon Onepaumu

Visa International Service Association

MasterCard WorldWide
MUP
American Express!

Union Pay International®

Unu
(npenTtndpukatop Tapuda).

YcnoBue o 3apaHee gaHHOM aKuenTe

3aknouaa [HoroBop w nognucbiBas 3asBnedve, [peanpustve npegoctaBnsieT badky npaBo npeabsBnsTb
TpeboBaHua (B TOM 4uucne nnatexHble TpebGoBaHWs) K pacdyeTHOMy cuveTy [Mpeanpusitus, OTKpbITOMYy B BaHke u
yKasaHHOMY B 3asiBNeHUu, 1 Ha UX OCHOBaHMU CNUCHLIBATb C TAKOTO cYeTa AeHexXHble cpefcTBa B nonb3y baHka B cyet

! TIpu peanusanuu DKBaipHHra ¢ HCHOIBL30BAHUEM MOOMIBLHOTO OOOPYI0BaHMS, BKIIOYAIOLIETO B ce0si CMapTQOH/ILIaHIIETHBIH
KOMITBIOTEP, Kap-pUep U CIeHaTu3npOBaHHOE MpOorpaMMHOe obecniedenune, omiara ToBapos, peanu3yeMbix [Ipeanpustiuem, He
MOJKET OCYIIECTBISTLCS C Hermonb3oBanneM Kapt ITmarexnsix cucteM American Express, Union Pay International.
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ucnonHeHns obssatenscts [Npeanpusatua nepen baHkom no [orosopy u gaeT baHky akuent Ha WCMONHeHue
TpeboBaHWi (B TOM umcne nnatexHolx TpeboBaHun) baHka B cymmax, ykasaHHbIXx B TpeboBaHusX (B TOM 4ucne
nnaTexHbix TpeboBaHMAX) (3apaHee AaHHbIM akuenT). HacTtosdwmii akuenT npegocTaBrieH 6e3 orpaHuMyeHust no
KonmMyecTtBy u cymme TpeboBaHMI (B TOM 4Yucne nnaTexHbix TpeboBaHun) baHka, C BO3MOXHOCTbIO YaCTUYHOIO
ucnonHennss TpebosaHnn baHka. NMpu 3TOM pasMep CNMCbIBAEMbIX LEHEXHbIX CPEACTB LOIDKEH COOTBETCTBOBATb
obszatensctBam lNpeanpuatusa nepeg baHkom, yctaHoBnEeHHbIM [JOroBopomMm.

B cnyyae ecnu cuyet [pegonpuatus, ykasaHHbll B 3asBneHun, OTKpbIT He B badke, Npegnpusatve obsasyetcs
npegocTaBuTb BaHKy, B KOTOPOM OTKPbIT €ro pacyeTHbIN CYET, 3apaHee AaHHbIV akuenT Ha npaBo baHka npeabaBnaTh
TpeboBaHua k cyeTy [lpeanpmaTus, U OCYLLECTBNATb CMUCaHWE CPEACTB C Takoro cyeta B LENSX MCMOMHEeHus
obsazatenbctB [lMpeanpusatua nepen bavkom no [JoroBopy, a Takke npefoctaButb B baHK KoM [OOKYMEHTa,
NOATBEPXAAMOLLEro NpefoCTaBeHne yka3daHHOro 3apaHee JaHHOro akuenTa.

Moanuce ynonHoMoYeHHoro npeactasutens MNpegnpuaTtns

, JencrayioLLero (en)

(ﬂ,OJ'I)KHOCTb, damunus, MMs, OTHECTBO YNONHOMOYEHHOIO NpeacTaBuTenNs npe,ﬂl‘lpMﬂTMﬂ)
Ha OCHOBaHWUK

(HanmeHoBaHWe gokymeHTa — YcTaB, [JoBepEeHHOCTb, MHOM COOTBETCTBYIOLLMIA LOKYMEHT)

/ /

(nodnucs) (pamunusa U. O.)
M.IT. « » 20 r.

2. 3anonHseTtca BaHkom

(yka3bisaemcsi HaumeHogaHue nodpasdeneHusi baHka BT ([1AO), npuHsswezo 3aseneHue)

(ykasbigaemcsi mecmoHaxoxdeHusi nodpa3sdeneHus baHka BT ([AQ), npuHssweeao 3aseneHue)

(ykasbigaromcsi 6aHKOBCKUE peksu3umal)

OTMETKW BAHKA

(GormkHOCMb YroNHOMOYEHHO020 pabomHuka)
3asaBneHve npuHan.

(Ha3saHue nodpa3desieHusi yroHOMOYEHHO20 pabomHukKa)

/ /

(nodnucs) ( pamunus U1.0.)

B npuéme 3asiBrneHunst oTkasarn no npuymHe:

(GomkHOCMb YrMONHOMOYEHHO020 pabomHuka)

/ /
(nodnucs) (gpamunus N.0.)
3akntounTtb [JoroBop Ha npoBedeHWe pacyeToB
no onepauuam, coBepLUEeHHbIM ¢ (GomKHOCMb YrMOTHOMOYEHHO20 pabomHuKa)
MCnonb3oBaHMEM NNaTeXHbIX KapT, paspeLuato. / /
« » 20 roga (modnucn) (gpamunus M1.0.)

[Horosopy npncsoeH Ne M.T.




